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ACQUIRED BRAIN INJURY SURVIVOR SOLUTIONS

SURVIVOR STORIES
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It was early on a snowy morning when a 
minivan came through a stop sign at a blind 
intersection and T-boned us in our small 
�>â`>°�	�Ì��V>ÀÃ�i�`i`�Õ«����>�wi�`��vv�Ì�i�
V�Õ�ÌÀÞ� À�>`�Üi�ÜiÀi� ÌÀ>Ûi����}���°��Þ�Ü�vi�
���Ì�i�«>ÃÃi�}iÀ�Ãi>Ì��>`�>�L>`�Þ�LÀ��i���ivÌ�
>À�°�/�i� Ì�«��v��Þ��i>`�Ü>Ã�ÃV>�«i`�>�`� ��
�>`�ÃiÛiÀi���ÌiÀ�>��L�ii`��}�vÀ���LÀ��i��À�LÃ�
rupturing my spleen. We were on our way to a 
vÕ�iÀ>�����	À>�«Ì���>�`�ÜiÀi�Ì��̀ i��ÛiÀ�>�Ü�À��
«À�«�Ã>��v�À���i��v��Þ�V��i�ÌÃ�>vÌiÀÜ>À`Ã°

The trouble is I don’t 
Ài�i�LiÀ�>�Þ��v� Ì�>Ì°�
�Þ� wÀÃÌ� �i��ÀÞ� >vÌiÀ�
this accident was 10 
days later in hospital 
when I was being asked 
LÞ�>��ÕÀÃi��v�����iÜ��Þ�
name, where I was and 
what happened to me. 
ƂvÌiÀ� >� viÜ� `>ÞÃ� �v�
this I caught on to the story and noticed the 
V>�i�`>À����Ì�i�Ü>������vÀ��Ì��v��i�Ã����V�Õ�`�
tell them what day it was.

��`��½Ì�Ài�i�LiÀ�>�ÞÌ���}�>L�ÕÌ�>�vÕ�iÀ>���À�
even my cousin dying. I remember working on 
a work proposal but nothing about scheduling 
a delivery so every memory connected with 
that day has gone including what must have 
Lii��>�«>��vÕ��iÝ«iÀ�i�Vi�>�`�ÀiV�ÛiÀÞ����Ì�i�
wÀÃÌ�`>ÞÃ°

-��>�`À>ÃÌ�V���vi�V�>�}��}�iÛi�Ì��>««i�Ã�>�`�
I’m a month in hospital. Still not well oriented 

>�`�Ì��`� ���>`�>�V��wÀ�i`�LÀ>��� ���ÕÀÞ� vÀ���
LÀ>��� �iÃ���Ã� v�Õ�`� ��� 
/� ÃV>�Ã]� �� Ü>Ã� Ãi�Ì�
���i°��Þ�ÃÞ�«Ì��Ã��v�y>Ì�ivviVÌ]�V��vÕÃ����
and a tendency to have angry outbursts were 
V�>ÃÃ�V�Ì��LÀ>������ÕÀÞ°

/�i� ��«>VÌ�����Þ�v>���Þ�Ü>Ã��Õ}i°��Þ�Ü�vi�
was unable to continue teacher’s college now 
becoming my primary caregiver. She had to 
`i>��Ü�Ì���iÀ��Ü����ÃÃiÃ�>�`����ÕÀ�iÃ�«�ÕÃ�`i>��
Ü�Ì��>��ÕÃL>�`��vÌi��>�}ÀÞ�>�`� ���`i��>��>Ì�

the same time be the 
insulation between 
Ì�>Ì� >�}ÀÞ� v>Ì�iÀ� >�`�
v�ÕÀ� V���`Ài�� >}i`�
9–18 together with 
being essentially the 
sole parent.

�Þ�wÀÃÌ�iÝ«iÀ�i�Vi�Ü�Ì��
insurance companies 
that I remember was 

being assigned a case manager by my auto 
��ÃÕÀiÀ� Ü��� �>�>}i`� ��Ì���}� >�`� ��� v>VÌ�
minimized what had happened to us. Having 
your health condition minimized by anyone is 
«À�L>L�Þ�Ì�i���ÃÌ���vÕÀ�>Ì��}�ÀiÃ«��Ãi��v�>��°�
�>Û��}��Ì�`��i�LÞ�Ì�i�«>ÀÌÞ�Þ�Õ��>Ûi�«>�`�v�À�
years to protect you in these circumstances 
vÕi�Ã�>�Ài>VÌ����Üi���LiÞ��`�>�}iÀ°�

-���� >vÌiÀ� Ì��Ã� �� >�Ã�� }�Ì� >� �iÌÌiÀ� vÀ��� >��
insurance lawyer claiming I had been drinking 
>Ì� Ì�i� Ì��i� �v� Ì�i� >VV�`i�Ì°� ,i>��Þ¶� ƂÌ� �\ää�
>°�°� ��� �Þ� Ü>Þ� Ì�� >� vÕ�iÀ>�¶¶� 9�Õ� �>Ûi�
iÛ�`i�Vi�v�À�Ì��Ã¶¶�

DAVE’S JOURNEY

MY FIRST EXPERIENCE 
WITH INSURANCE 
COMPANIES THAT I 

REMEMBER WAS BEING ASSIGNED A 
CASE MANAGER BY MY AUTO INSURER 
WHO MANAGED NOTHING AND IN FACT 
MINIMIZED WHAT HAD HAPPENED TO US.
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7�i��Ì�iÃi�ÌÞ«iÃ��v�Ì���}Ã��>««i��Ü�Ì��Þ�ÕÀ�
insurer it becomes obvious that their goal is to 
������âi���ÃÕÀ>�Vi�«>Þ�i�ÌÃ�>�`���Ì�Ì��v>�À�Þ�
>ÃÃiÃÃ�Ü�>Ì�Þ�ÕÀ�Li�iwÌÃ�Ã��Õ�`�Li°

��ÀÌÕ�>Ìi�Þ� Üi� �>`� }��`� vÀ�i�`Ã� Ü��� ��iÜ�
>�`� ÀiV���i�`i`� >� «iÀÃ��>�� ���ÕÀÞ� �>ÜÞiÀ�
Ü��� `�`� ÛiÀÞ� Üi��� v�À� ÕÃ°����`� Þ�Õ� Ì��Ã� Ü>Ã�
�ÛiÀ�>� ÛiÀÞ�w�>�V�>��Þ� ÃÌÀiÃÃvÕ��Î� Þi>ÀÃ�>Ã�Üi�
>Ìi� Ã�}��wV>�Ì�Þ� ��Ì�� Ã>Û��}Ã� >�`� ÀiÌ�Ài�i�Ì�
investments with no income. My environmental, 
�VVÕ«>Ì���>�� �i>�Ì�� >�`� Ã>viÌÞ� V��ÃÕ�Ì��}�
LÕÃ��iÃÃ� vi��� >«>ÀÌ� >Ã� �� V�Õ�`� ��Ì� }iÌ� �iÜ�
V��ÌÀ>VÌÃ���À�>««�Þ��ÞÃi�v� ��� >�Þ� ÃÕÃÌ>��>L�i�
way with very slow processing, bad short term 
�i��ÀÞ�>�`�v>Ì�}Õi���Ì�Ì���i�Ì����>�Ìi�`i�VÞ�
Ì��Ã��Ü��Þ�vÀÕÃÌÀ>Ì����>Ì����««�ÀÌÕ�i�Ì��iÃ°���
Ü>Ã�̀ iÛ>ÃÌ>Ìi`�LÞ��Þ���ÃÃ��v�>L���ÌÞ�Ì��vÕ�VÌ����
��� �Þ� Ü�À�� >�`� iÝÌÀi�i�Þ� V��ViÀ�i`� >L�ÕÌ�
Ü�>Ì�Ì�>Ì��i>�Ì����ÌiÀ�Ã��v���ÃÃ��v���V��i�Ü�Ì��
>�v>���Þ��v�v�ÕÀ�Ì��ÃÕ««�ÀÌ°

The legal dispute with our own auto insurer 
Ü>Ã��ÛiÀ�Ü�iÌ�iÀ��Þ����ÕÀÞ�Ü>Ã�V�>ÃÃ�wi`�>Ã�
catastrophic or not. Apparently, I was conscious 
>Ì� Ì�i� ÃVi�i� �v� Ì�i� >VV�`i�Ì� >�`� ��>Ã}�Ü�
coma scores were high. Our lawyer had set a 
precedent in a similar case to consider more 
Ì�>�� ��>Ã}�Ü� V��>� ÃV�ÀiÃ� ��� V��Ã�`iÀ��}�
LÀ>��� ���ÕÀÞ� �ÕÌV��i� >�`� }�Ì� >� Ã�}��wV>�Ì�
settlement. That money in no way replaced 
what we had lost nor secured us completely 
v�À�Ì�i�vÕÌÕÀi�Ü�Ì��v�ÕÀ���`Ã�LÕÌ��Ì��>Ã��i�«i`�>�
��Ì�iÃ«iV�>��Þ�Ü�Ì���ÕÀ�Þ�Õ�}iÃÌ°��i�ÃÕvviÀi`�
��}�� >�Ý�iÌÞ� >Ì� Ì�i� Ì��i� �v� Ì�i� >VV�`i�Ì�
having almost lost both his parents and with 
���Þ� ��i� vÕ�VÌ�����}� V��Ãi� Ì�� Ì�i� Ü>Þ� Ì�iÞ�
ÕÃi`�Ì�°�/��Ã�Ü>Ã�v����Üi`�LÞ��>À��Õ>�>�ÕÃi�
>�`�Õ�v�ÀÌÕ�>Ìi�Þ�`i«ÀiÃÃ����>�`�V��Ì��Õi`�

>�Ý�iÌÞ� �i`� Ì�� �ÝÞV��Ì��� ÕÃi°� ��Ã� �«�>Ìi�
addiction recovery continues 17 years later. 
*À�}ÀiÃÃ� �Ã� Ã��Ü]� iÝ«i�Ã�Ûi� >�`� i��Ì���>��Þ�
Ã�Õ��`iÃÌÀ�Þ��}�v�À�����>�`�ÕÃ�>Ã�«>Ài�ÌÃ°�/�i�
w�>�V�>��>�`�i��Ì���>����«>VÌ����>����ÃÕÀi`½Ã�
v>���Þ��i�LiÀÃ��Ã���Ì�V��Ã�`iÀi`�>Ì�>���LÞ�Ì�i�
��ÃÕÀiÀ�Õ��iÃÃ�v�ÀVi`�Ì��`��Ã������i}>��>VÌ���°

�� V��Ã�`iÀ� �ÞÃi�v� v�ÀÌÕ�>Ìi� Ì�� �>Ûi� }�ÌÌi��
�Þ�LÀ>��� ���ÕÀÞ� ���>��>ÕÌ��V����Ã����LiV>ÕÃi���
�>`�>VViÃÃ�Ì��>�`�ÀiVi�Ûi`�iÝVi��i�Ì�Ì�iÀ>«Þ�
>�`� V>Ài� vÀ��� >� }Ài>Ì� V>Ãi� �>�>}iÀ� �ÕÀ�
lawyer recommended, speech language 
pathologist, physiotherapist and occupational 
therapist who set and kept me on a course 
that continues to help me to this day. It has 
>���Üi`� �i� Ì�� Ãii�� �i>���}vÕ�� Û��Õ�ÌiiÀ�
Ü�À�� >Ì� �Þ� ��V>�� LÀ>��� ���ÕÀÞ� >ÃÃ�V�>Ì���� >Ã�
well as a hospital rehabilitation centre treating 
«i�«�i�Ü�Ì��>VµÕ�Ài`�LÀ>������ÕÀÞ°���Ü�Õ�`���Ì�
Li� >L�i� Ì�� �>Ûi� Ì�i� ÃÕÃÌ>��>L�i]��i>���}vÕ��
Û��Õ�ÌiiÀ���vi����>Ûi�À�}�Ì���Ü�Ü�Ì��ÕÌ�Ì�i����`�
�v�«À�viÃÃ���>���i�«���ÀiVi�Ûi`°����>Þ�iÛi���>Ûi�
��ÃÌ��Þ�v>���Þ�V��«�iÌi�Þ�Ü�Ì��ÕÌ�Ì�>Ì����`��v�
��ÌiÀÛi�Ì����LiV>ÕÃi�>�Ã�}��wV>�Ì�«iÀVi�Ì>}i�
�v�Ài�>Ì���Ã��«Ã�v>���Ü�Ì��>�LÀ>������ÕÀÞ°

��ÃÕÀ>�Vi�V��«>��iÃ��>Ûi���Ü�Lii��ÃÕVViÃÃvÕ��
���`À>ÃÌ�V>��Þ�Ài`ÕV��}�>ÕÌ����ÃÕÀ>�Vi�Li�iwÌÃ�
with our government. It is reprehensible 
Ì�>Ì� Ì�iÀi� �Ã� >ÕÌ��>Ì�V� ÌÀi>Ì�i�Ì� �v� ��ÃÕÀi`�
>VV�`i�Ì� Û�VÌ��Ã� >Ã� �v� Ì�iÞ� >Ài� vÀii��>`��}�
moochers or even criminally taking advantage 
�v� Ì�i�À� Ã�ÌÕ>Ì����LÕÌ� Ì�� ��Ü� Ài`ÕVi�����iÃ�
>Û>��>L�i� Ì�� Ì�i�� v�À� ÌÀi>Ì�i�Ì� �ÕÃÌ� >``Ã�
��ÃÕ�Ì�Ì�����ÕÀÞt�

Dave Gaylor - Motor vehicle accident 
December 12, 2000.
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��>���ÕÃÌ����i�i>V����i��v�Þ�Õ°���Ü>Ã�Ã��i��i½Ã�
«>ÀÌ�iÀ]�Ì�i���Ì�iÀ��v�ÌÜ��Li>ÕÌ�vÕ��V���`Ài�]�
Ì�i� `>Õ}�ÌiÀ� �v� >�>â��}� «>Ài�ÌÃ]� >�`� >�
Ã�ÃÌiÀ°� �� Ü>Ã� Ì�i� v>���Þ� �À}>��âiÀ� >�`� Ì�i�
v>���Þ�V>ÀiÌ>�iÀ°� ��Ü>Ã�>�«iÀÃ��>�� ÌÀ>��iÀ�>�`�
>� Þ�}>ÉwÌ�iÃÃ� ��ÃÌÀÕVÌ�À°� �� `�`� ��Ì� �i>`� >��
>`Ûi�ÌÕÀ�ÕÃ� ��vi°� �� `�`� ��Ì� «>ÀÌ�V�«>Ìi� ��� >�Þ�
��}��À�Ã��>VÌ�Û�Ì�iÃ�Ü�Ì��Ì�i�«�ÃÃ�L�i�iÝVi«Ì����
�v� ÌÀÞ��}� Ì�� }iÌ��Þ� ��`Ã�
to clean their rooms). I 
led a pretty routine and 
L�À��}���vi°��ÕÃÌ����i�iÛiÀÞ�
�Ì�iÀ� «>Ài�Ì]� ��ÃÌ� �v�
my evenings were spent 
V�>ÕvviÕÀ��}� �Þ� ��`Ã�
to their activities. I was 
happy... WE were happy.

Ƃ����v�Ì�>Ì�V�>�}i`����"VÌ�LiÀ�Ó£]�Óä£ä�Ü�i��
I crossed paths with a drunk driver. I awoke 
vÀ���>�V��>�wÛi�`>ÞÃ��>ÌiÀ°��Þ�wÀÃÌ��i��ÀÞ�
�Ã� ���i� `>ÞÃ� >vÌiÀ� Ì�i� VÀ>Ã�°� �Þ� `>Õ}�ÌiÀ]�
�À>V�i½Ã]�̀ �VÌ�À�V>�i���Ì��Ì�i�À����Ì��iÝ«�>���
Ì���i�ÞiÌ�>}>��®�Ì�>Ì��À>V�i�Ü>Ã���Ì�}���}�Ì��
ÃÕÀÛ�Ûi��iÀ����ÕÀ�iÃ°�Ƃ««>Ài�Ì�Þ]��Þ��ÕÃL>�`]�
v>���Þ]� >�`��Õ�Ì�«�i�`�VÌ�ÀÃ� >�`��ÕÀÃiÃ� �>`�
already told me this... multiple times over 
multiple days.

	iÃ�`iÃ�£È�Ã«��>��vÀ>VÌÕÀiÃ]�>�Ã�Õ���vÀ>VÌÕÀi]�Ã�Ý�
«i�Û�V� vÀ>VÌÕÀiÃ]� >� `�Ã��V>Ìi`� >�`� Ã�>ÌÌiÀi`�
�ivÌ�v��Ì]�LÀ��i��À�LÃ]��>Ü]�ÌiiÌ��>�`�w�}iÀÃ]���
>�Ã���>`�>�/À>Õ�>Ì�V�	À>������ÕÀÞ�Ƃ	�®Æ�>�V�Õ«�
V��ÌÀi� V�Õ«� ��`���i� Ã��vÌ� ÃiÛiÀi� ÌÀ>Õ�>Ì�V�
LÀ>������ÕÀÞ�Ì��Li�iÝ>VÌ°

I had woken up with a broken brain in a broken 
body with a broken heart.

I’d woken up with a broken life.

Lying in that hospital bed all alone in the dead 
�v���}�Ì]���Ü>Ã�ÃÕÀi�Ì�>Ì����>`�`�i`����Ì�i�VÀ>Ã��
and woken up in Hell. Little did I know that 

�� Ü�Õ�`� Ã���� w�`� �ÕÌ�
what Hell really was and 
Ì�>Ì� �Ì� Ü>Ã� Ü>�Ì��}� v�À�
me once I was released 
vÀ��� Ì�i� ��Ã«�Ì>�� >�`�
Ãi�Ì� ���i°� �i��� v�À� �i�
V>�i� ��� Ì�i� v�À�� �v�
“Treatment Denied” and 
->Ì>�� V>�i� ��� Ì�i� v�À��
�v� >�� ��ÃÕÀ>�Vi� >`�ÕÃÌiÀ�

who stamped it on almost every treatment 
«�>�� Ãi�Ì� Ì�� �iÀ°� ��� Ì�i� wÀÃÌ� ���i����Ì�Ã� �v�
being home, I had 10 IE’s (including one to 
Ãii� �v� �� Ài>��Þ��ii`i`�}À�iv�V�Õ�Ãi���}®°�7�Ì��
>����v��Þ����ÕÀ�iÃ]���Ü>Ã�v�ÀVi`�Ì��i�`ÕÀi���ÕÀÃ�
�v�iÝVÀÕV�>Ì��}�V>À�À�`iÃ°��iÃ«�Ìi�Ì�i��>Õ�`ÀÞ�
��ÃÌ� �v� ���ÕÀ�iÃ]� �Ì� Ì���� Ìi�� ���Ì�Ã� Ì�� }iÌ� >�
catastrophic designation.

/i�����Ì�Ã��v�Ü>�Ì��}�Ì��w�`��ÕÌ��v��Þ����ÕÀ�iÃ]�
Ü��V���ivÌ��i����>�Ü�ii�V�>�À�Ü�Ì��ÕÌ�Ì�i�ÕÃi�
�v�Ì�i��ivÌ�Ã�`i��v��Þ�L�`Þ�ÜiÀi�L>`�i��Õ}��
Ì��Li�i��}�L�i�v�À�Ài�>L�Ì�iÀ>«�iÃ�Ì�>Ì�Ü�Õ�`�
help me walk again.

Even though I had obvious memory issues, 
`�vwVÕ�ÌÞ�w�`��}�Ü�À`Ã]��>`���ÃÌ�Ì�i�>L���ÌÞ�Ì��
comprehend the written word, could no longer 
�À}>��âi� �Þ� Ì��Õ}�ÌÃ� �ÕV�� �iÃÃ� �Þ� v>���Þ]�

JULIE’S JOURNEY

LITTLE DID I KNOW THAT 
I WOULD SOON FIND 
OUT WHAT HELL REALLY 

WAS AND THAT IT WAS WAITING FOR 
ME ONCE I WAS RELEASED FROM THE 
HOSPITAL AND SENT HOME.



- 5 -

ÃÌÀÕ}}�i`� Ì�� ÃÌ>Þ� ��� Ì>Ã�� �À� iÛi�� �`i�Ì�vÞ�
the tasks that needed to be done, lost most 
�v� Ì�i�ÕÃi�>�`�Ãi�Ã>Ì���� ����Þ� �ivÌ�Ã�`i]�>�`�
struggled to control my emotions I was denied 
any cognitive rehabilitation based on one IE 
Ü�Ì��>��iÕÀ�ÃÕÀ}i����v�Ì�i�>`�ÕÃÌ�À½Ã�V���Ã��}°

��Ã«i�Ì�wÛi����ÕÌiÃ�Ü�Ì��Ì�i��>��Ü����>`��i�
V�Õ�Ì�L>V�Ü>À`Ã� vÀ���£ää� ��Ì�>�Ã����� �� ��ÃÌ®]�
�>`��i�y�«��Þ��>�`Ã�L��>ÌiÀ>��Þ�Ã��iÌ���}���
still can’t do today) and had me listen to him 
talk about how his car 
was damaged when it 
was hit by a drunk driver 
while parked empty (so 
he understood where 
�� Ü>Ã� V����}� vÀ��®°�
Because he wrote, “Mrs. 
7Þ�i�� V>�� iÝ«iVÌ� >�
vÕ��� ÀiV�ÛiÀÞ� vÀ��� �iÀ�
���ÕÀ�iÃ°»]� �� Ü>Ã� `i��i`�
ÌÀi>Ì�i�Ì� `iÃ«�Ìi� Ì�i� v>VÌ� Ì�>Ì� ��� ��i]� "�
" ]� ÀiV�ÛiÀÃ� vÕ��Þ� vÀ��� �Þ� ÌÞ«i� �v� LÀ>���
���ÕÀÞ°� Ûi�� Ì��Õ}�� Ã�i� �>`� `i��i`� �Ì�iÀ�
ÌÞ«iÃ� �v� ÌÀi>Ì�i�Ì]� Ì��Ã� `i��>�� ��Ì� �i� Ì�i�
�>À`iÃÌÆ��Ì�Ü>Ã��Þ���ÜiÃÌ�«���Ì°

I was no longer a partner... I was a burden. I 
was no longer a mother to my one surviving 
child… I had become the child that she 
�ii`i`�Ì�������>vÌiÀ°���ÃÌi>`��v�V>À��}�v�À��Þ�
>}��}�«>Ài�ÌÃ]�Ì�iÞ�ÜiÀi���Ü�V>À��}�v�À��i°�
��Ü>Ã�������}iÀ�>�wÌ�iÃÃ�«À�viÃÃ���>�o���Ü>Ã�
a patient relearning how to move my hands, 
viiÌ� >�`� �i}Ã°� �� Ü>Ã� ��� ���}iÀ� Ì�i� v>���Þ�
caretaker. I was now a patient that required a 
Ìi>���v�«i�«�i�Ì���ii«��i�Õ«À�}�Ì]�v�VÕÃi`�
>�`���Û��}����>�v�ÀÜ>À`�`�ÀiVÌ���°

I had lost me. The ‘me’ that I had known, raised 
>�`�VÕ�Ì�Û>Ìi`�v�À�{Ó�Þi>ÀÃ�������}iÀ�iÝ�ÃÌi`°�
I had been surveilled. My child had been 
ÃÕÀÛi���i`°����>`�Lii��>VVÕÃi`��v��À>Õ`���Ài�

Ì��iÃ�Ì�>����V�Õ�`�V�Õ�Ì�v�À�Ì�i�Ã��«�i�>VÌ��v�
ÌÀÞ��}� Ì��«ÕÌ� Ì�i�«�iViÃ��v��Þ�Ã�>ÌÌiÀi`� ��vi�
back together. I was being treated more like a 
criminal than the man who had committed the 
crime that killed my child. That was the night 
Ì�>Ì�ÎÇ�LiV>�i��Þ�v>Û�ÕÀ�Ìi��Õ�LiÀ°�7�Þ�ÎÇ]�
Þ�Õ�>Ã�¶�	iV>ÕÃi� Ì�>Ì���}�Ì� �� Ã>Ì�`�Ü��>�`�
V�Õ�Ìi`��ÕÌ� Ì�i��Õ�LiÀ��v�«���Ã� ���>`� ����Þ�
house that I knew I could take to end this pain 
>�`�V��vÕÃ����Ì�>Ì���Ã>Ü����i�`�Ì�°

Luckily I had a great team 
�v� Ài�>L� Ì�iÀ>«�ÃÌÃ� >�`�
lawyers who convinced 
me that they would get 
me the help I desperately 
needed. Even with all 
�v� Ì�i�À� LiÃÌ� ivv�ÀÌÃ�
and skill, it still took 
18 months (and a new 
>`�ÕÃÌiÀ� Ü��� V�Õ�`�½Ì�

v�À�Ì�i���vi��v��iÀ�Õ�`iÀÃÌ>�`�Ü�Þ����>`�Lii��
`i��i`�Ì�iÀ>«Þ�>�`�}�Ûi��ÃÕV��>�̀ �vwVÕ�Ì�Ì��i®�
Ì��ÀiVi�Ûi�Ì�iÀ>«Þ�vÀ���>�Ã«iiV��«>Ì����}�ÃÌ�
Ü�Ì��iÝ«iÀ�i�Vi�Ü�À���}�Ü�Ì��LÀ>������ÕÀ�iÃ°

Because your brain regulates everything about 
Þ�ÕÀ�L�`Þ]�>�Ƃ	��>vviVÌÃ�iÛiÀÞ�«>ÀÌ��v�Þ�ÕÀ���vi°�
�Ì�>vviVÌÃ�Þ�ÕÀ�Ã�V�>����vi]�Þ�ÕÀ�Ài�>Ì���Ã��«Ã]�>�`�
your physical abilities in the way that you are 
>L�i�Ì����Ûi�>�`���Ü�>�Þ�Ãi�Ã�ÀÞ� vii`L>V��
�Ã�Õ�`iÀÃÌ��`°� �Ì�V>��>vviVÌ�Þ�ÕÀ� �iÛi���v�«>���
and the way your body responds. I have a 
�>À}i�iÝÌi�`i`�v>���Þ°���ÕÃi`�Ì����Ûi�Ì��}��Ì��
«>ÀÌ�iÃ�>�`�v>���Þ�iÛi�ÌÃ°�����Ûi`�Ì�i����Ãi�>�`�
V�>�Ã��v�Ì��Ãi�}>Ì�iÀ��}Ã°� �Ü��Ì��Ã��Þ�Ü�ÀÃÌ�
nightmare. It’s like having someone put a metal 
garbage can on my head and having a crowd 
�v�«i�«�i�L>�}�����Ì�Ü�Ì��Ü��`i��Ã«���Ã°

9�ÕÀ� LÀ>��� Ãi�`Ã��iÃÃ>}iÃ� Ì�� Þ�ÕÀ��ÕÃV�iÃ�
Ìi����}� Ì�i�� Ì�� V��ÌÀ>VÌ� >�`� Ài�>Ý°� ��>}��i�
v�À� >����i�Ì� Ü�>Ì� �Ì� vii�Ã� ���i� Ì�� �>Ûi� Ì�i�

 WHY 37, YOU ASK? 
BECAUSE THAT NIGHT I SAT 
DOWN AND COUNTED OUT 

THE NUMBER OF PILLS I HAD IN MY HOUSE 
THAT I KNEW I COULD TAKE TO END THIS PAIN 
AND CONFUSION THAT I SAW NO END TO
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�iÃÃ>}i� Ãi�Ì� Ì�� V��ÌÀ>VÌ� Ì�� Ì�i� «���Ì� �v�
cramping and then not getting any message 
Ì��Ài�>Ý�Ì�>Ì��ÕÃV�i°���>}��i��>Û��}�Ãi�Ã�ÀÞ�
inputs sent that either never reach your brain 
�À�}iÌ���Ãw�i`°� �� V>�½Ì� V�Õ�Ì� Ì�i� �Õ�LiÀ��v�
Ì��iÃ� Ì�>Ì� �� �>Ûi� v>��i�� LiV>ÕÃi��Þ� �ivÌ� �i}�
`�`�½Ì���vÌ����i��Ì�Ü>Ã�ÃÕ««�Ãi`�Ì���À���Ü��>�Þ�
Ì��iÃ� �� �>Ûi� LÕÀ�i`��Þ� �ivÌ� Ã�`i� LiV>ÕÃi� ��
didn’t know that the water or pot handle was 
too hot.

One time I lost my keys 
>�`� V�Õ�`�½Ì� w�`� Ì�i�Æ�
I couldn’t remember 
where I had put them. My 
vÀ�i�`� Ã>�`� ��Ì� Ì��Ü�ÀÀÞ]�
‘she did it all the time.’ 
So I asked her “What is 
>���Ì�i�Ì��i¶»°�º*À�L>L�Þ�
>� V�Õ«�i� �v� Ì��iÃ� >�
month”, she laughed. I 
replied, “That’s not all 
the time. Imagine losing your keys (along with 
a dozen other things) a hundred times a day 
and not remembering where you put them 
because you have lost the ability to backtrack.”

I would like you to sit back and think about that 
v�À�>����i�Ì°�£n����Ì�Ã�Liv�Ài���}�Ì�Ì�i��i�«�
that I needed… the help that I deserved as a 
�Õ�>��Li��}°��}�Ìii�����Ì�Ã��v���Ì�Li��}�
able to understand what I was reading or to 
write a sentence that could be understood 
LÞ� �Ì�iÀÃ°� �}�Ìii�����Ì�Ã� �v� Li��}� >vÀ>�`�
to speak because I didn’t know how it would 
Ã�Õ�`� Ì�� �Ì�iÀÃ°� �}�Ìii�� ���Ì�Ã� �v� vi>À]�
vÀÕÃÌÀ>Ì���]�>�`�>�Ý�iÌÞ�Ì�>Ì�V�Õ�`��>Ûi�Lii��
>Û��`i`� �v� Ã��i� ��ÃÕÀ>�Vi�>`�ÕÃÌiÀ�Ã�ÌÌ��}� ���
�iÀ��vwVi��>`��ÕÃÌ�ÜÀ�ÌÌi��¼>««À�Ûi`½���ÃÌi>`�
�v�¼`i��i`½°��}�Ìii�����Ì�Ã�Liv�Ài����>`�Ì�i�
�««�ÀÌÕ��ÌÞ� Ì�� w}ÕÀi��ÕÌ�Ü��� Ì�i� ¼�iÜ��i½�
Ü>Ã°�£n����Ì�Ã�Ì��w�`��ÕÌ�Ì�>Ì�Ì�i�¼�iÜ��i½�
was going to be okay.

Eighteen months…

��Ü�����iÛiÀ�Li�Ì�i�«iÀÃ�����Ü>Ã�Liv�Ài�Ì�i�VÀ>Ã��
LÕÌ�LiV>ÕÃi��v�Ì�i��i�«�Ì�>Ì���w�>��Þ�ÀiVi�Ûi`�
vÀ��� �Þ� Ƃ	�� �� �>Ûi� �i>À�i`� Ì�i� Ã����Ã� >�`�
>VV����`>Ì���Ã�Ì�>Ì����ii`�Ì����Ûi��Þ���vi°���
ÃÌ����`��½Ì�vii���Þ��ivÌ�Ã�`i°���ÃÌ����V>�½Ì�Ài}Õ�>Ìi�
�Þ� Ìi�«iÀ>ÌÕÀi� LÕÌ� �� �>Ûi� �i>À�i`� Ì�i� w�i�
>ÀÌ� �v� �>ÞiÀ��}°� 7�i�� �� }iÌ� �ÛiÀÜ�i��i`�
my brain still shuts down like a two year old 
having a tantrum but I am learning to balance 

�Þ� ��vi� LiÌÌiÀ°� �Þ�
organizational skills and 
sequencing still suck (but 
���>Ûi��i>À�i`�Ì��>Ã��v�À�
help). My memory is still 
«ÀiÌÌÞ���ÀÀ�wV�LÕÌ����>Ûi�
LiV��i�Lvv½Ã�Ü�Ì��*�ÃÌ��Ì�
 �ÌiÃ®°���ÃÌ����ÃÌÀÕ}}�i�Ü�Ì��
words (but have learned 
to be incredibly good 
at charades and asking 

v�À��i�«®°���ÀÕ�����i�>��iÀ`��v�ÌÕÀÌ�iÃ�Ì�À�Õ}��>�
wi�`��v�«i>�ÕÌ�LÕÌÌiÀ�LÕÌ���ÀÕ�®°����>Ûi��>`i�
�iÜ�vÀ�i�`Ã�Ì�>Ì�>VVi«Ì�Ì�>Ì����>Ûi��i�Ì�iÀ�>�
V��Vi«Ì��v�Ì��i���À�`�����>Ûi�>�w�ÌiÀ�LiÌÜii��
my brain and my mouth. I am a partner again. I 
am now able to say that I am STILL the mother 
�v�ÌÜ��Li>ÕÌ�vÕ��`>Õ}�ÌiÀÃ� �ÕÃÌ���Ü��� Ìi>V��
one about the world and the other I teach the 
Ü�À�`�>L�ÕÌ®°� ��>��>�`>Õ}�ÌiÀ��v� v�ÕÀ�>}��}�
parents (by birth and by marriage) I now share 
>�Õ��µÕi�L��`�Ü�Ì���ÛiÀ�>����v�Ì�i���ÌiÀiÃÌ��}�
places one can leave their keys. I also now 
Ã�>Ài�>�vi>À�Ü�Ì��Ì�i���v�LiV����}�>�LÕÀ`i��
�ÕV��i>À��iÀ�Ì���Þ����ÕÀ�iÃ�>Ã���>}i°���>��Ì�i�
v>���Þ��À}>��âiÀ� ���Ì�>Ì� ����Ü�LÕÞ�>�`��>�}�
Ì�i�V>�i�`>À�Ü�Ì��`�vviÀi�Ì�V���ÕÀi`��>À�iÀÃ�
>�`��>Ûi�ÌÀ>��i`��Þ�v>���Þ�Ì��ÜÀ�Ìi�Ì���}Ã����
it). I have relearned how to communicate with 
my daughter so that she now knows that she 
can come to me with her problems and get 
>`Û�Vi�vÀ����iÀ����°����>Ûi��i>À�i`���Ü�Ì��

 I HOPE THAT AS YOU 
READ MY STORY YOU 
UNDERSTAND THE BATTLES 

THAT SOMEONE WITH A ABI FACES; NOT JUST 
WITHIN THEIR OWN RECOVERY PROCESS BUT 
ALSO FROM EXTERNAL FORCES THAT AFFECT 
THEIR RECOVERY PROCESS.
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communicate with my husband so that we can 
Ì>�i�V>Ài��v�i>V���Ì�iÀ�>�`����Ü���>����Ì�>�
burden to him.

I hope that as you read my story you understand 
Ì�i� L>ÌÌ�iÃ� Ì�>Ì� Ã��i��i� Ü�Ì�� >� Ƃ	�� v>ViÃÆ�
��Ì� �ÕÃÌ� Ü�Ì���� Ì�i�À� �Ü�� ÀiV�ÛiÀÞ� «À�ViÃÃ�
LÕÌ�>�Ã��vÀ���iÝÌiÀ�>��v�ÀViÃ�Ì�>Ì�>vviVÌ�Ì�i�À�
recovery process. I hope that you understand 
Ì�>Ì�>�Ƃ	���Ã���Ì�>�����ÕÀÞ�Ì���ÕÃÌ�>����`�Û�`Õ>��
LÕÌ�>�����ÕÀÞ�Ì��Ì�i�Ü���i�v>���Þ°�����«i�Ì�>Ì�
you understand that the barriers that have 
been set up by the insurance companies 

and supported by the government have an 
i��À��ÕÃ� ��«>VÌ� ��� Ì�i� >L���ÌÞ� �v� «iÀÃ��Ã�
living with a ABI to get the help needed in 
order to achieve their best outcome. I hope 
that you understand that a ABI is not some 
rare, unique occurrence that only happens to 
athletes and the elderly. The decisions that 
you are making today will continued to have a 
`iÌÀ��i�Ì>��ivviVÌ����ÃÕÀÛ�Û�ÀÃ��v�Ƃ	�½Ã����Ì�i�
vÕÌÕÀi°

����«i�Þ�Õ�Õ�`iÀÃÌ>�`�Ì�>Ì���>���ÕÃÌ����i�i>V��
�v�Þ�Õ°

ABISS Advocacy Group

insuranceabiss@gmail.com
*"�	�Ý�£Èxä�7��}�>�]�" � ä��Ó7ä
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*i�«�i� LÕÞ� ��ÃÕÀ>�Vi� Ì�� «À�Û�`i� «i>Vi� �v�
���`� >�`� Ì�� ���Ü� Ì�>Ì� �v� >�ÞÌ���}� ÜiÀi� Ì��
happen to them that they would be covered 
>�`� Ì�i�À� ��Ûi`� ��iÃ� Ü�Õ�`� Li� w�>�V�>��Þ�
ÃÌ>L�i°�7�i�����ii`i`�Ì�>Ì�«�iVi��v����`���ÃÌ�
�Ì�Ü>Ã�Ì>�i��>Ü>Þ�vÀ����i°� ��Ü>Ã� ��Û��Ûi`� ���
>��>VV�`i�Ì�Ì�>Ì��ivÌ��i�Ü�Ì��LÀ>������ÕÀ�iÃ�Ì�>Ì�
�>Ûi� v�ÀiÛiÀ� >�ÌiÀi`� �Þ�
vÕÌÕÀi°�/��Ã�>VV�`i�Ì�Ü>Ã�
�v����«iÀÃ��>��v>Õ�Ì��v��Þ�
�Ü��LÕÌ��ivÌ��i�����>�Þ�
respects disabled. The 
wÀÃÌ� �ÃÃÕi� �� v>Vi`� vÀ���
my insurance company 
was when I was in a 
V��>]� ��ÃÕÀ>�Vi� ÀivÕÃi`�
Ì�� «>Þ� �Þ� v>���Þ� >�Þ�
wage replacement as 
Ì�iÞ� `ii�i`� �i� ��i��}�L�i� vÀ��� Li��}� Ãi�v�
i�«��Þi`°�7���i�ÃÌ�������>�V��>�v�À�wÛi�Üii�Ã�
�Þ�v>Ì�iÀ�Ü>Ã��>�`���}��Þ�>vv>�ÀÃ�>�`��i�̀ �`�½Ì�
believe that to be the case and stated he 
would bring this issue to the court system and 
the insurance company immediately relented.

ƂvÌiÀ��ÕV�� Ì��i� ��Ü>Ã� >Ü>�i� vÀ����Þ� V��>�
and back home recovering, but still in no 
Ü>Þ� >L�i� Ì�� �>�`�i� �Þ� >vv>�ÀÃ� Ü�Ì�� >�Þ� Ài>��
competency. I was contacted by insurance 
company accountants to determine the wage 
replacement I was due. They asked me a series 
�v�µÕiÃÌ���Ã�>�`����ÀiÌÀ�Ã«iVÌ��Ì�>««i>Ài`�Ì�iÞ�
were trying to catch me up on a mistake or 
ÕÃi��Þ���v�À�>Ì�������>��iv>À��ÕÃ�Ü>Þ�>}>��ÃÌ�
�i°�"�i�ÃÕV��µÕiÃÌ����Ì�>Ì�Ü>Ã�Ì>�i���ÕÌ��v�
V��ÌiÝÌ�Ü>Ã�Ì�>Ì�Ì�iÞ�>Ã�i`��i��v���Ü�Õ�`��>Ûi�

«ÕÀV�>Ãi`�>�ÃiV��`�Û>���v��Þ�«iÀÃ��>��LÕÃ��iÃÃ�
had continued to grow and I answered that 
I would have under that circumstance. They 
ÕÃi`�Ì��Ã�«�iVi��v���v�À�>Ì����Ì���>��«Õ�>Ìi��Þ�
wage replacement and while they determined 
��Ü>Ã�i��}�L�i� v�À�fÎxä�>�Üii��Ì�iÞ�Ì���� ��Ì��
>VV�Õ�Ì�Ì�i�V�ÃÌ��v�Ì��Ã�Û>����Ã>�`���Ü�Õ�`��>Ûi�

bought and took the 
V�ÃÌ��v�Ì��Ã�v>�i�Û>����Ì��
>VV�Õ�Ì��i>Û��}��Þ�fÎxä�
>� Üii�� Ì�� fÎÓ� `���>ÀÃ�
>� Üii�°� �� Ü>Ã� ��ÀÀ�wi`]�
and the debt began 
to pile on. My lawyer 
said I should declare 
bankruptcy as it would 
Li�}��`�v�À��Þ�V>Ãi]�LÕÌ�
���>`������Ìi�Ì�����v�Ì�>Ì�

and struggled with 17 rental properties I owned 
>�`��>�>}i`]�>�`�ÃÌÀÕ}}�i`�Ü�Ì��f£ää]äää����
�ivÌ� �ÛiÀ� ��Ûi�Ì�ÀÞ� vÀ����Þ� ��Ü� V��Ãi`� Ãi�v�
employed business.

��À� ��ÌÌ�i� �ÛiÀ� wÛi� Þi>ÀÃ]� Ì�i� ��ÃÕÀ>�Vi�

��«>�Þ� ÌÀ�i`� i�`�iÃÃ�Þ� Ì�� ÃÌ�«� >��� ÃiÀÛ�ViÃ�
that I depended on desperately and all this was 
done without any warning. My therapists would 
V>���Ì��Ìi����i�Ì�>Ì�Ì�i���ÃÕÀ>�Vi��>`���v�À�i`�
them that my sessions were now over, I would 
write to the appropriate government agencies 
and the services were always restored as they 
ÜiÀi�À�}�ÌvÕ��Þ����i°

ƂÌ�Ì�i�ÃÌ>ÀÌ��v�Þi>À�Ì�Àii]���Ü>Ã�w�>��Þ�ÃÌ>ÀÌ��}�
to regain my old cognition and abilities back. 
��ÜÀ�Ìi�Ì��Ì�i�w�>�V�>��V����ÃÃ����>L�ÕÌ�Ì�i�

JON’S JOURNEY

WHEN I NEEDED THAT 
PIECE OF MIND MOST IT 
WAS TAKEN AWAY FROM 

ME. I WAS INVOLVED IN AN ACCIDENT THAT 
LEFT ME WITH BRAIN INJURIES THAT HAVE 
FOREVER ALTERED MY FUTURE.
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v>VÌ�Ì�>Ì���Ü>Ã�ÃÌ����«>Þ��}�v�À�Ì��Ã���>}��>ÀÞ�Û>��
>�`�Ì���Þ�ÃÕÀ«À�Ãi�Ü�Ì����wÛi�`>ÞÃ��v��Þ��iÌÌiÀ�
Ì��Ì�i�w�>�V�>��V����ÃÃ������ÀiVi�Ûi`�>�V�iµÕi�
vÀ��� Ì�i� ��ÃÕÀ>�Vi� 
��«>�Þ� v�À� >À�Õ�`�
f£x]äää°�/��Ã�V�iµÕi�Ü>Ã�>VV��«>��i`�>���}�
Ü�Ì��>�Ã��ÀÌ���Ìi�vÀ����Þ���ÃÕÀ>�Vi�V��«>�Þ�
that said they had heard about my general 
V��ViÀ�Ã� LÕÌ� ÃÌ>Ìi`� ��Ì���}� Ã«iV�wV� >L�ÕÌ�
Ü�>Ì� Ì�iÞ� �>`� `��i� ÜÀ��}°� /Ü�� `>ÞÃ� >vÌiÀ�
Ì�>Ì���ÀiVi�Ûi`�>�«���i�V>���vÀ���Ì�i�w�>�V�>��
commission to say that there was nothing they 
could do now since the insurance had settled 
Ì�i��>ÌÌiÀ°�/�i���ÃÕÀ>�Vi����>�v����Ü�Õ«��iÌÌiÀ]�
Ã>�`�Ì�>Ì�vÀ�����Ü������Ü�Õ�`�ÀiVi�Ûi�fÓää�>�
Üii�]�Ì�i���ÜiÃÌ�>��Õ�Ì�>���Üi`�LÞ��>Ü°� �Ü�
in retrospect I realize that 
they did not even pay 
me back to the original 
Ü>}iÃ� �v� fÎxä� Ì�>Ì� Ü>Ã�
determined to be owed 
Ì�� �i� Liv�Ài� Ì�i� v>�i�
van slashed that amount. 
I was so in debt and 
struggling with bills that 
�� �ÕÃÌ� >VVi«Ìi`� >�ÞÌ���}�
more they would give 
�i°� ��Ü>Ã���Ì� ���>�«�>Vi� Ì��>À}Õi�>�`�ÀivÕÃi�
���iÞ�Ì�>Ì�Ü�Õ�`�V��Ì��Õi�Ì��vii`��Þ�v>���Þ°�
It is only with hindsight and more wits about 
me, that I now realize that the payment was not 
iÛi��V��Ãi�Ì��Ài��LÕÀÃ��}��i�Ì�i�fÎxä�>�Üii��
�Üi`]�LÕÌ�Ì�i��iÜ�w}ÕÀi��v�fÓää°

ƂÌ�Þi>À�wÛi�>�`�Ü�Ì��>�ÃiÌÌ�i�i�Ì�>««À�>V���}]�
��Ü>Ã�Ãi�Ì�Ì��Ãii�ÃiÛiÀ>���i`�V>��«À�viÃÃ���>�Ã�
Ì��`iÌiÀ���i�Ì�i�iÝÌi�Ì��v��Þ�`�Ã>L���Ì�iÃ°�"�i�
psychologist in particular stood out, close to 
Ì�i�i�`��v��ÕÀ�ÃiÃÃ���]��i�>Ã�i`��i�Ì���>�`�
the receptionist down the long corridor, the 
w�>��ÌiÃÌ�«>«iÀÃ°�/�i�«ÃÞV����}�ÃÌ��>`��ivÌ��i�
Ü�Ì��Ì�i�ÀiVi«Ì����ÃÌ�Ì��w����ÕÌ�>�µÕiÃÌ����>�Ài�
>�`� �i� Ì���� �vv� Ì�� «�>Þ� }��v°� �� >�ÃÜiÀi`� Ì�i�
questionnaire. The receptionist upon reading 

�Þ� >�ÃÜiÀÃ� >Ã�i`��i� Ì�� V�>�}i� >� viÜ� >�`�
Ü�i�� �� ÀivÕÃi`]� Ã�i�iÝ«�>��i`� Ì�>Ì� �� �>`���Ì�
answered them to the doctor’s liking and she 
V�>�}i`�Ì�i���iÀÃi�v�°�ƂvÌiÀ�Ì��Ã�º>ÃÃiÃÃ�i�Ì»�
that particular psychologist reported that there 
was nothing wrong with me. All along my only 
V��«�>��ÌÃ� ÜiÀi� v>Ì�}Õi]��i��ÀÞ� �ÃÃÕiÃ� >�`�
ÃÞ�Ì>Ý� �ÃÃÕiÃ°�/�i� Ài«�ÀÌ� V�i>À�Þ� ÃÌ>Ìi`� Ì�>Ì� ��
Ü>Ã�ÃÕvviÀ��}� vÀ������i��v� Ì�iÃi�V��«�>��ÌÃ]�
>�`�Ã��Õ�`�}��}iÌ�>���L°���Ü>Ã���Û�`�>�`�Ì����
Ì�i�ÃÌi«Ã�Ì��Ì>�i�Ì��Ã��vvi�`��}�`�VÌ�À�Ì��Ì�i�
L�>À`��v�*ÃÞV����}�ÃÌÃ°�ƂÌ�Ì�i�wÀÃÌ��i>À��}�Ì�i�
board told me I had won and they determined 
Ì�>Ì�Ì�i�`�VÌ�À�Ü>Ã�}Õ��ÌÞ��v�V��«À���Ã��}��Þ�
privacy in giving the receptionist the papers. 

/��Ã�Ü>Ã���Ì�Ã>Ì�Ãv>VÌ�ÀÞ°�
It was then my intention 
to take him to the 
appeal board. I came 
prepared with evidence 
that the receptionist 
was a complete stranger 
to the doctor, that she 
Ü�À�i`� ��� >�� >`������}�
building, that she was not 
personally trained by him, 

>Ã� �i� �>`� V�>��i`� ��� ��Ã� `ivi�Ãi�«>«iÀÃ°�ƂÌ�
Ì�i�i�`��v��Þ�`i��ÛiÀi`�iÛ�`i�Vi]�Ì�i�`�VÌ�À½Ã�
�>ÜÞiÀ� ÃÌ��`� Õ«� >�`� Ài���`i`� Ì�i� 	�>À`� �v�
Ì�i�À��>�`>Ìi]�Ì�>Ì�Ì��Ã���v�À�>Ì����V�Õ�`���Ì�
be entered as the original board addressing 
Ì�i�wÀÃÌ��i>À��}�`�`�½Ì��i>À��Ì�i�Ì�iÀ]�>�`��iÜ�
evidence could not be presented. Fortunately, 
the lawyer inadvertently admitted that the 
receptionist was not in the doctor’s employ, 
>�`���Ì����>`Û>�Ì>}i��v�Ì��Ã�>�`�LÀ�Õ}�Ì��Ì�Ì��
the boards attention. The board upon this new 
��v�À�>Ì���� Ü�Ì�`ÀiÜ� >�`� `i��LiÀ>Ìi`� v�À� £ä�
minutes. When they returned, they determined 
that a doctor has the right to instantly delegate 
authority, that a person once delegated will 
Li�ÀiviÀÀi`�Ì��>Ã�ÃÌ>vv]�>�`�Ì�>Ì��v�>�`�VÌ�À��>`�
ÌÀ>��i`�ÃÌ>vv]�Ì�i���ÃÌ>�Ì�Þ�`i�i}>Ìi`�«iÀÃ����Ã�

 WAS SO IN DEBT AND 
STRUGGLING WITH BILLS 
THAT I JUST ACCEPTED 

ANYTHING MORE THEY WOULD GIVE ME. 
I WAS NOT IN A PLACE TO ARGUE AND 
REFUSE MONEY THAT WOULD CONTINUE 
TO FEED MY FAMILY.
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>�Ã����Ü� ÀiviÀÀi`� Ì��>Ã� ÌÀ>��i`]�>�`�>Ã� ÃÕV�]�
��Ã� `ivi�Ãi� Ì�>Ì� Ã�i� �>`� Lii�� «iÀÃ��>��Þ�
trained by him to not do the markings I now 
>VVÕÃi`������v]�Ü�Õ�`�ÃÌ>�`°�/�iÞ�>�Ã��ÃÌ>Ìi`�
that the new writing on the test that was in a 
`�vviÀi�Ì� V���ÕÀ� «i�� >�`� ÜÀ�Ì��}� �ÕÃÌ� �>Ûi�
Lii��`��i�LÞ��i�>Ã�Ì�iÞ�ÜiÀi���Ì�«À�wV�i�Ì�
in handwriting analysis to make these kinds 
�v��Õ`}�i�ÌÃ°�/�i����Þ�Li�iwÌ���}�Ì�vÀ���Ì�i�
Þi>À�>�`��>�v��v�Ì>���}�Ì�i�`�VÌ�À�Ì��Ì�i�	�>À`�
was that during that time the Insurance once 
>}>��� ÌÕÀ�i`� �Þ� Ì�iÀ>«Þ� >�`� fÓää� >� Üii��

L>V����°�/�>Ì�Li�iwÌ�>Ã�«iÀ�ÕÃÕ>���>`�Lii��
ÃÌ�««i`�Õ�Ì���Ì�iÞ�ÀiVi�Ûi`���Ì�Vi��v��Þ��i}>��
>VÌ���°�ƂvÌiÀ� v>����}�Ü�Ì�� Ì�i�L�>À`]� �� ÌÀ�i`� Ì��
take the doctor through the Ontario court 
ÃÞÃÌi�]�LÕÌ����Ì�i�
�ÕÀÌ��ÕÃi�Ü>Ã�>`Û�Ãi`�LÞ�
legal authorities that it was impossible to get 
>��Õ�L�>Ãi`��Õ`}i����Ì��Ã�«>ÀÌ�VÕ�>À�V>Ãi°

I am now past settlement, the torture is 
�ÛiÀ]� �� >�� Ì�>��vÕ�� Ì�>Ì� �� �>�>}i`� Ì�� >Û��`�
bankruptcy, and I now believe the Insurance 
Industry is crooked.

ABISS Advocacy Group

insuranceabiss@gmail.com
*"�	�Ý�£Èxä�7��}�>�]�" � ä��Ó7ä
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On August 14, 2000, I was in a catastrophic 
��Ì�À� Ûi��V�i� >VV�`i�Ì°� /�i� `À�ÛiÀ� �v� Ì�i�
vehicle I was in was distracted and crossed 
��� Ì�� Ì�i��Ì�iÀ� Ã�`i��v� Ì�i� À�>`°�/�iÀi�Ü>Ã�
a loaded dump truck coming towards us. We 
ÜiÀi���� >�LÀ�`}i� Ã�� Ì�iÀi�Ü>Ã� ��Ü�iÀi� v�À�
the dump truck to go. The passenger side 
�v� Ì�i�Ûi��V�i�}�Ì���ÃÌ��v� Ì�i� ��«>VÌ°� ��Ü>Ã�
in the back seat on the passenger side. For 
V��w`i�Ì�>��ÌÞ� Ài>Ã��Ã� �� >�� ���Þ� }���}� Ì��
share how this accident impacted me, not the 
other individuals involved. 

��Ü>Ã�>�À���vÌi`�Ì��-�V����`Ã�
Hospital in Toronto. I was 
��� >� V��>� v�À� £Ó� `>ÞÃ°�
�� ÃÕÃÌ>��i`� vÀ��Ì>�� ��Li�
LÀ>��� ���ÕÀÞ� >�`� Ü�>Ì�
�Ã� �i`�V>��Þ� `iw�i`� >Ã�
>� ºv>V�>�� Ã�>Ã�°»� �� ��ÃÌ�
Ì�Àii� µÕ>ÀÌiÀÃ� �v� �Þ�
vision as well as my sense 
�v�Ã�i��°� ��iÝ«iÀ�i�Vi`�>�
ViÀiLÀ�Ã«��>��yÕ�`��i>��Ü��V���>Ã�ÀiµÕ�Ài`�>Ì�
�i>ÃÌ� ÃiÛi�� ÃÕÀ}iÀ�iÃ� >�`� «À�Vi`ÕÀiÃ� Ì�� wÝ°�
�Õi�Ì��Ì�i�«iÀÃ�ÃÌi�Ì�ViÀiLÀ�Ã«��>��yÕ�`��i>����
have also had bacterial meningitis twice. I also 
shattered my right elbow. My pituitary was 
���ÕÀi`�Ã������Ü��>Ûi�`�>LiÌiÃ���Ã�«�`ÕÃ�Ü��V��
�Ã�>�yÕ�`���L>�>�Vi�����Þ�L�`Þ°�/��Ã��Ã�>���ÃÌ��v�
�Þ����ÕÀ�iÃ]���Ì�>���ÃÌ��v���Ü�Ì�iÃi����ÕÀ�iÃ��>Ûi�
��«>VÌi`��Þ���vi°�>V�����ÕÀÞ�vÀ���Ì�i�>VV�`i�Ì�
��Ü>Ã�����>Ã�>�Ã�}��wV>�Ì�>�`�«À����}i`���«>VÌ�
����Þ���vi°�/�i�>VV�`i�Ì�V�>�}i`�Ì�i�V�ÕÀÃi��v�
�Þ���vi�>�`�Ü�����Ü�Õ�`�Li�vÀ���Ì�>Ì�«���Ì���°�

��ÃÌi>`� �v� Li��}� >� ÃiÛi�Ìii��Þi>À���`� Ü���
Ü>Ã� i���Þ��}� >� ÃÕ��iÀ� w��i`� Ü�Ì�� vÀ�i�`Ã]�
playing soccer and working at my summer 
��LÆ� �� LiV>�i� >� ÃiÛi�Ìii��Þi>À���`� Ü���
Ü>Ã� w}�Ì��}� v�À� �Þ� ��vi]� i�`ÕÀ��}� V�Õ�Ì�iÃÃ�
surgeries and procedures. Physiotherapy, 
speech therapy, occupational therapy... all 
�v� Ì�iÃi�LiV>�i�>�«>ÀÌ��v��Þ�iÛiÀÞ`>Þ� ��vi°�
My world was not a high school classroom 
���i� �Ì� �Ã� v�À���ÃÌ�ÃiÛi�Ìii��Þi>À���`ÃÆ� �Ì�Ü>Ã�
>���Ã«�Ì>��À���°��Þ���vi��>`�iÃÃi�Ì�>��Þ�Lii��
put on hold while the world around me carried 
on. I wanted to go back to school and even 

more so I wanted to play 
competitive soccer. Due 
to being in the hospital 
80 days and then going 
to rehab in Toronto I 
��ÃÃi`�>�Þi>À��v�ÃV����°�
�Þ� vÀ�i�`Ã� }À>`Õ>Ìi`�
high school while I was 
�ivÌ� ÌÀÞ��}�Ì��«ÕÌ��Þ� ��vi�
back together. 

Throughout my recovery there have been 
many stresses and barriers but I haven’t let 
them stand in my way. It was and always 
will be my desire to succeed. Following the 
accident, I wanted to succeed at recovering. I 
did the best I could at whatever task was put in 
vÀ��Ì��v��i�Ü�iÌ�iÀ��Ì�Ü>Ã�«�ÞÃ��Ì�iÀ>«Þ��À�>�
neuropsychological assessment. I wanted my 
recovery to be the best it could be and I wanted 
any assessments I had to be as accurate as 
they could be. My recovery would determine 
��Ü�ÃÕVViÃÃvÕ��Þ� ��Ü�Õ�`� Ài��Ìi}À>Ìi�L>V�� ���

JULIANNA’S JOURNEY

I BECAME A 
SEVENTEEN-YEAR-OLD 
WHO WAS FIGHTING 

FOR MY LIFE, ENDURING COUNTLESS 
SURGERIES AND PROCEDURES. 
PHYSIOTHERAPY, SPEECH THERAPY, 
OCCUPATIONAL THERAPY...
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to society and the activities I loved doing. The 
assessments would determine the amount 
�v� w�>�V�>�� ÃÕ««�ÀÌ� �� Ü�Õ�`� ÀiVi�Ûi� v�À� �Þ�
vÕÌÕÀi°� ��� �Ì�iÀ�Ü�À`Ã]��Þ� ÀiV�ÛiÀÞ� >�`� Ì�i�
>ÃÃiÃÃ�i�ÌÃ� ÜiÀi� ÃiÌÌ��}� Ì�i� ÃÌ>}i� v�À� Ì�i�
ÀiÃÌ��v��Þ���vi°

��Ü>Ã�ÛiÀÞ�v�ÀÌÕ�>Ìi�Ì�>Ì��Þ�>VV�`i�Ì��>««i�i`�
in 2000 when there was a lot more support 
available than there is today although, in 
�À`iÀ�Ì��ÀiVi�Ûi�Ì��Ã�w�>�V�>��ÃÕ««�ÀÌ�vÀ���Ì�i�
insurance company, I had 
to go through countless 
tests and assessments. 
�� Ü>Ã� iÝÌÀi�i�Þ� �ÕV�Þ� Ì��
have my mom handle 
��ÃÌ� �v� Ì�i� ��ÌiÀ>VÌ���Ã�
with the insurance and 
lawyers. She wanted me 
Ì�� Li� >L�i� Ì�� v�VÕÃ� ���
my recovery and rehab. 
ƂÌ�Ì�i�Ì��i]���Ü>Ã�V��vÕÃi`�>L�ÕÌ�Ü�Þ����>`�
Ì��}��Ì�À�Õ}��Ì�i�Ã>�i�ÌÞ«i��v�ÌiÃÌ��}��ÛiÀ�
>�`��ÛiÀ�>}>��°��Ì�Ü>Ã�iÝ�>ÕÃÌ��}°���Ài�i�LiÀ�
Ì������}�Ì���ÞÃi�v]�>Ài�Ì�iÞ�ÌiÃÌ��}��Þ�LÀ>���
���ÕÀÞ��À��Þ�ÃÌ>���>¶�/�i�>ÃÃiÃÃ�i�ÌÃ�ÜiÀi�
���}� >�`� �vÌi�� `�`�½Ì� Ì>�i��Þ� ��Ü� Û�Ã���� ���
to consideration. I had so many assessments 
Ì�>Ì� �Þ� �i��ÀÞ� �v� Ì�i�� Ã�ÀÌ� �v� L�i�`i`�
��� Ì�� ��i°� /�i� >ÃÃiÃÃ�i�ÌÃ� �>`i� v�À� >��
iÝÌÀi�i�Þ� ���}�`>Þ�w��i`�Ü�Ì��µÕiÃÌ����>vÌiÀ�
question pertaining to anything under the 
ÃÕ�°� 
�}��Ì���]� �i��ÀÞ]� «À�L�i�� Ã��Û��}]�
V��«Ài�i�Ã���]� Ì�i� ��ÃÌ� �v� Ü�>Ì� Ì�iÞ� ÜiÀi�
testing goes on and on. I knew there wasn’t 
much point in complaining because I had 
no choice in the matter and these countless 
>ÃÃiÃÃ�i�ÌÃ��ii`i`�Ì��Li�`��i�����À`iÀ�v�À�
me to receive the long-term support I needed. 

�� Ài�i�LiÀ� ��� Ì�i� Ü>Þ� ���i� vÀ��� Ì�i�
>ÃÃiÃÃ�i�ÌÃ����vÌi��v�Õ�`��ÞÃi�v�i�Ì�iÀ�Ìi����}�
my mom about the questions I had been asked 

�À�ÌiÃÌ��}��iÀ�Ì��Ãii��v�Ã�i�V�Õ�`�>�ÃÜiÀ�Ì�i�°�
����ÃÌ�Þ�`�`�Ì��Ã�Ì��`i���ÃÌÀ>Ìi�Ì�i�`�vwVÕ�ÌÞ�
�iÛi�� �v� Ì�i� >ÃÃiÃÃ�i�ÌÃ°� ƂvÌiÀ� V��«�iÌ��}�
Ì��Ã]���Ã>Ì����>LÃ��ÕÌi�iÝ�>ÕÃÌ����VÕÀ��ÕÃ�>L�ÕÌ�
��Ü����>`�«iÀv�À�i`�`ÕÀ��}�Ì�i�>ÃÃiÃÃ�i�Ì°

�v����Þ�Ì�iÞ�V�Õ�`��>Ûi�ÕÃi`�Ì�i�>ÃÃiÃÃ�i�ÌÃ���
had already gone through I would have been 
>L�i�Ì��v�VÕÃ���Ài��v��Þ�Ì��i�ÀiV�ÛiÀ��}�vÀ���
�Þ�LÀ>������ÕÀÞ�À>Ì�iÀ�Ì�>��«À�Û��}��Ì°

�� Ài�i�LiÀ� ��i� `>Þ\�
my mom took me to 
a neuropsychological 
assessment in Toronto. 
I sat in the passenger 
Ãi>Ì� >�`� �ivÌ� w�`��}�
the building up to 
my mom. With my 
��Ü� Û�Ã���]� v����Ü��}�
driving directions was 

not necessarily easy and I knew I needed to 
V��ÃiÀÛi� >��� �Þ� i�iÀ}Þ� v�À� Ì�i� L>ÀÀ>}i� �v�
questions I was about to endure.

As we approached our destination I realized 
Ì�i� `�VÌ�À½Ã� �vwVi� Ü>Ã� ��� >�� ��`� ��ÕÃi°� ��
v�Õ�`� �Ì� ÛiÀÞ� ÃÌÀ>�}i� Ì�� Li� �>Û��}� Ì��Ã� ÌiÃÌ�
in an old home. A home is a personal place 
>�`� �Ã� �vÌi�� >ÃÃ�V�>Ìi`� Ü�Ì�� V��v�ÀÌ°� Ƃ�
�iÕÀ�«ÃÞV����}�V>��>ÃÃiÃÃ�i�Ì�Ü>Ã�Ì�i�iÝ>VÌ�
�««�Ã�Ìi� �v� Ì�>ÌÆ� �Ì� �Ã� ��«iÀÃ��>�� >�`� ÛiÀÞ�
v�À�>�°� �� Ã>Ì� ��� Ü�>Ì� Ü�Õ�`� �>Ûi� Lii�� Ì�i�
living room as I responded to the unending 
questions. Why did they choose to have their 
�vwVi����>����i¶���`�Ì�iÞ�Ì������Ì�Ü�Õ�`�Li�
V��v�ÀÌ��}¶� ��`� Ì�iÞ� Ì����� Ì�i� >Ì��Ã«�iÀi�
Ü�Õ�`� Ài`ÕVi� Ì�i� �i}>Ì�Ûi� ��«>VÌ� �v� Ì�i�
L>ÀÀ>}i��v�Ì>Ã�Ã�>�`�>ÃÃ�}��i�ÌÃ���Ü>Ã�}�Ûi�¶�
�v����Þ�Ì�>Ì�ÜiÀi�Ì�i�V>Ãi°

�Ì� �Ã� VÀÕV�>�� v�À� �i� Ì�� �>Ûi� Ì�i� �iViÃÃ>ÀÞ�
supports in order to succeed. I have had 

IF ONLY THEY COULD 
HAVE USED THE 
ASSESSMENTS I HAD 

ALREADY GONE THROUGH I WOULD 
HAVE BEEN ABLE TO FOCUS MORE OF 
MY TIME RECOVERING FROM MY BRAIN 
INJURY RATHER THAN PROVING IT.
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Ì�� i�`ÕÀi� ��ÕÀÃ� Õ«��� ��ÕÀÃ� �v� ÌiÃÌÃ� >�`�
>ÃÃiÃÃ�i�ÌÃ� ÌÀÞ��}� Ì�� `iÌiÀ���i� Ì�i� iÝÌi�Ì�
�v� �Þ� LÀ>��� ���ÕÀÞ°� /�i� ÀiÃÕ�ÌÃ� �v� Ì�i� ÌiÃÌÃ�
`iÌiÀ���i`�Ì�i�ÃÕ««�ÀÌÃ� ��Ü�Õ�`�ÀiVi�Ûi� v�À�
Ì�i� ÀiÃÌ� �v� �Þ� ��vi°� �� Ü>�Ìi`� Ì�� `�� Üi��� ���
these never-ending assessments but I also 
Ü>�Ìi`�Ì��Li�>L�i�Ì����Ûi����>�`�v�VÕÃ����

�Þ�ÀiV�ÛiÀÞ°��Ì�Ã��iÌ��iÃ�vi�Ì����i����>`�Ì��}��
through the same assessments over and over. 

�v����Þ�Ì�iÞ�V�Õ�`��>Ûi�ÕÃi`�Ì�i�>ÃÃiÃÃ�i�ÌÃ���
had already gone through I would have been 
>L�i�Ì��v�VÕÃ���Ài��v��Þ�Ì��i�ÀiV�ÛiÀ��}�vÀ���
�Þ�LÀ>������ÕÀÞ�À>Ì�iÀ�Ì�>��«À�Û��}��Ì°

ABISS Advocacy Group

insuranceabiss@gmail.com
*"�	�Ý�£Èxä�7��}�>�]�" � ä��Ó7ä
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The three passengers in our vehicle who 
survived the accident, my mother, my three 
Þi>À���`�Ã���>�`��ÞÃi�v]��>Ûi�����i��ÀÞ��v�
Ì�i� V����Ã���°� �Þ� v>Ì�iÀ� >�`� ÌÜ�� ���Ì�� ��`�
`>Õ}�ÌiÀ� `�i`� ��� ��«>VÌ� vÀ��� Ü�>Ì� Üi½Ûi�
been told. I woke up a week later. While still 
in a coma, I underwent surgery to replace a 
Ã�>ÌÌiÀi`� ÛiÀÌiLÀ>� 
{®]�
�>`� >� vÀ>VÌÕÀi`� LÀ�Ü�
bone repaired and my 
�>Ü� Ü�Ài`� Ì�� Ã>Ûi� Ã��i�
teeth. I had been sitting 
��� Ì�i� vÀ��Ì� Ãi>Ì� �v� �Þ�
parents’ older model 
vehicle which did not 
have airbags. My son, 
Ã�ÌÌ��}�LiÌÜii���i�>�`��Þ�v>Ì�iÀ]�Ì�i�`À�ÛiÀ]�
Ü>Ã���À>VÕ��ÕÃ�Þ���Ì� ÃiÛiÀi�Þ� ���ÕÀi`]�Li��}�
small enough to avoid contact with the 
`>Ã�L�>À`°� �i� Ü>Ã� Ài�i>Ãi`� vÀ��� ��Ã«�Ì>��
>vÌiÀ�Ì�Àii�`>ÞÃ��v��LÃiÀÛ>Ì���°

�Þ� ��Ì�iÀ� Ài�>��i`� ��� >� V��>� v�À� Ì�Àii�
Üii�Ã��>Û��}�ÃÕÃÌ>��i`�>�LÀ>������ÕÀÞ]�>Ã�Üi���
as a broken pelvis, a ruptured spleen and 
V���>«Ãi`��Õ�}Ã°�-�i��>`�>�`�vviÀi�Ì���ÃÕÀ>�Vi�
company and has her own story to tell.

ƂvÌiÀ�>���ÃÌ�>����Ì�����Ì�i��>���Ì����i�iÀ>�½Ã�
Burn and Trauma Unit, I was stable enough 
to go home with some supports put in place 
LÞ� Ì�i� ��ÃÕÀ>�Vi� V��«>�Þ\� ��ÕÃi�ii«��}]�
physiotherapy and occupational therapy. My 
��Ì�iÀ�����>Ü�ÃÌi««i`����Ì��V>Ài�v�À��ÕÀ�Ã���
so my husband could concentrate on getting 
back to work. 

7�i�� Ì�i� ��ÃÕÀ>�Vi�V��«>�Þ� vi�Ì� ��Ü>Ã�Üi���
enough to take on housekeeping on my own, 
I disagreed, and it was reinstated without any 
>À}Õ�i�Ì°���`�`�½Ì�Ì������Ì�Ü>Ã��ÕV��Ì��>Ã��v�À°�
���ÕÀÞ�Ài�>L���Ì>Ì����V>�i�Ì��Li�vÕ���Ì��i�>�`�
iÝ�>ÕÃÌ��}�Ü�À�°

There were reports at the 
Ì��i� vÀ��� �i�}�L�ÕÀÃ�
that our house was being 
watched. Being in a 
V��ÃÌ>�Ì�ÃÌ>Ìi��v�v>Ì�}Õi]�
this was not something 
�� ��Ì�Vi`� �ÞÃi�v°� �� �>`�
nothing to hide anyway.

We hired a lawyer to help us settle the 
V>Ãi� >�`� Ì��Ã� Ì���� Ã�Ý� Þi>ÀÃ� >�`� �>�Þ�
>««���Ì�i�ÌÃ�>�`�ÌiÃÌÃ�>����ÛiÀ� Ì�i��/Ƃ�Ì��
w�>��âi�Ì�i��>ÌÌiÀ°��Ì�Ü>Ã�>�����i�Ãi�Ài��iv�Ì��
Li� vÀii��v� Ì�i� ��ÃÕÀ>�Vi�V��«>�Þ½Ã� ÃVÀÕÌ��Þ�
>�`�V��ÌÀ�������Þ���vi°

"�i��v�Ì�i�`�VÌ�À½Ã���Ã>Ü�Ü>Ã��v�Ì�i��«������
Ì�>Ì�Ü�Ì���Þ�LÀ>��� ���ÕÀÞ]�>Ì�LiÃÌ]� ����}�Ì�Li�
>L�i� Ì�� w�`� «>ÀÌ�Ì��i� i�«��Þ�i�Ì°� �� �>Ûi�
ÌÀ�i`�>�V�Õ«�i��v���LÃ����ÀiÌ>���>Ã�Üi���>Ã�Ã��i�
volunteer work but am presently unemployed. 
�½��ÃÌ������«ivÕ��Ì�>Ì���Ü����w�`�Ã��iÌ���}�Ì�>Ì�
will match my skill set and interests and my 
particular health needs. For now, I try to stay 
>Ã��i>�Ì�Þ�>Ã���V>��>�`������>vÌiÀ��ÞÃi�v�>�`�
�Þ�v>���Þ�Ü���i��Þ��ÕÃL>�`]�	À�>�]�Ü�À�Ã�Ì��
Ì>�i�V>Ài��v�ÕÃ�>��°

�Ì½Ã�Lii��>����}�Ü>Þ�L>V��vÀ���Ì�>Ì�Ü��ÌiÀ�`>Þ°�
This new post-accident territory is a place 

DEANNA’S JOURNEY

MY FATHER AND 
TWO MONTH OLD 
DAUGHTER DIED ON 

IMPACT FROM WHAT WE’VE BEEN 
TOLD. I WOKE UP A WEEK LATER.
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where I must navigate with less physical stamina 
>�`� Ü�Ì�� LÀ>��� ���ÕÀÞ�Ài�>Ìi`� `�vwVÕ�Ì�iÃ� Ì�>Ì�
Ài�>��� Ü�Ì�� �i� Ì�`>Þ\� Ã��ÀÌ� ÌiÀ�� �i��ÀÞ�
«À�L�i�Ã]��i�Ì>��v>Ì�}Õi�LÀ�Õ}�Ì����µÕ�V��Þ�
by over stimulation, problems processing 

��v�À�>Ì���]� L>�>�Vi� �ÃÃÕiÃ� >�`� `i«ÀiÃÃ���°�
These are things that aren’t immediately 
>««>Ài�Ì�Ì��Ì�i�V>ÃÕ>���LÃiÀÛiÀ�LÕÌ�Ì�iÞ�>vviVÌ�
�i����«À�v�Õ�`�Ü>ÞÃ�iÛiÀÞ�`>Þ°�/�i�}�>����Ü�
�Ã�Ì��w�`�Ü>ÞÃ�Ì���ii«���Û��}�v�ÀÜ>À`°

ABISS Advocacy Group

insuranceabiss@gmail.com
*"�	�Ý�£Èxä�7��}�>�]�" � ä��Ó7ä
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I want to tell you a story. I want to tell it, because 
>�Ì��Õ}���Ì�Ü����V�>�}i���Ì���}�v�À��i��Ì��Ã��Þ�
��«i� Ì�>Ì� �Ì� �i�«Ã� Ì�� V�>�}i� Ì�i� vÕÌÕÀi� V>Ài�
�v�Ã���>�Þ��Ì�iÀÃ�v>V��}�Ì�i�Ã>�i�V�>��i�}iÃ°

In the beginning.

��Ü>Ã�>�Ã��}�i��Õ��vÀ���Ì�i�Ì��i��Þ�Ã���->��
Ü>Ã�ÌÜ�°����>`�>�Ü>ÞÃ�Ü�À�i`�vÕ���Ì��i�>�`���
was working on a university degree at night. 
I had a high energy level 
that allowed me to work, 
take Sam to events, 
parties and sports, help 
him with homework or 
V���ÕÀi� Õ«� �>���Üii��
costumes, shop, manage 
my house and car and 
work on my education 
>vÌiÀÜ>À`Ã°� 7�i�� �� Ü>Ã�
young my Dad had taught me how to draw 
>�`�>ÀÌ�LiV>�i��Þ�v>Û�ÕÀ�Ìi�Ì���}�Ì��`��>�`�
>� L�}� «>ÀÌ� �v� Ü��� �� Ü>Ã°� ���i� ��ÃÌ� «i�«�i�
our lives had taken their twists and turns and 
like most people we had addressed those 
challenges and moved on.

My worst fear.

/�i�ÃV�����ÃÌ>vv�Ì��`��i�¼�i½Ã�w�i��Õ�]��i½Ã�
clearing his airway’. There was my little boy, 
on the couch soaked in sweat. His eyes were 
rolling up in his head and he did not know 
me. I asked them to call an ambulance. 
Instead, they suggested they could pull my 
V>À�V��ÃiÀ�v�À��i]�LÕÌ�w�>��Þ����Ì�i�Ì��À`�Ì��i]�
Ì�iÞ�Ài�ÕVÌ>�Ì�Þ�>}Àii`°�/�>�����`o>�`�Ì�i�
doctor on call who knew immediately that we 

needed to move quickly. Sam was rushed to 
�>���Ì��� Ü�Ì�� Ì�i� `�VÌ�À� >�`��ÞÃi�v� ��� Ì�i�
>�LÕ�>�Vi°��Þ�«>Ài�ÌÃ�v����Üi`�Li���`�>�`�
�Þ� Ã�ÃÌiÀÃ�ÜiÀi� Li���`� Ì�i�°� �Ì� Ü>Ã� ��i� �v�
those times when the adrenalin kicks in and 
Þ�Õ� �ÕÃÌ� �ii«���Û��}� À>Ì�iÀ� Ì�>�� v>��� >«>ÀÌ°�
I remember saying to the doctor. ‘I think he 
����Ã�LiÌÌiÀ���Ü]�`��½Ì�Þ�Õ¶½

When we arrived at 
Ì�i� ��Ã«�Ì>�]� Ì�>��vÕ��Þ]�
we once again had a 
Ü��`iÀvÕ�� `�VÌ�À°� ƂvÌiÀ�
>�� �,�� Ì�iÞ� V��wÀ�i`�
that Sam had a bleed in 
��Ã�LÀ>���vÀ���>�ÀÕ«ÌÕÀi`�
AVM (Arterio Venous 
�>�v�À�>Ì���®� �À� >��
>L��À�>��V�ÕÃÌiÀ��v�Ûi��Ã°�
He needed surgery right 

>Ü>Þ�Ì��Ã>Ûi���Ã���vi°��Þ���ÌÌ�i�}ÕÞ�Ü>Ã�>��¼��`�
soul’, who made me laugh endlessly with his 
amazing intuition, wisdom and an uncanny 
ability to read my thoughts. He was my world 
>�`���Ü���Ü>Ã�v>Vi`�Ü�Ì����Ã��}����°�

���>`��iÛiÀ�Lii����Ài�ÌiÀÀ�wi`�Ì�>����Ü>Ã�Ì�>Ì�
`>Þ°��>««��Þ��Þ�Ü�ÀÃÌ� vi>À�Ü>Ã� ��Ì� Ài>��âi`�
and Sam came through his surgery. He was 
}���}� Ì��Li�w�i°��i�Ü�Õ�`��ii`���i���Ài�
ÃÕÀ}iÀÞ� >�`� Ì�i� �iÝÌ� V�Õ«�i� �v� Üii�Ã� ÜiÀi�
`�vwVÕ�Ì�LÕÌ�Üi�ÜiÀi�w�>��Þ�>L�i�Ì��}�����i�
and resume our lives. 

We can start over.

In 2007 Sam was well and at high school. I 

CHLOE’S JOURNEY

I WAS A SINGLE MUM FROM 
THE TIME MY SON SAM 
WAS TWO. I HAD ALWAYS 

WORKED FULL TIME AND I WAS WORKING 
ON A UNIVERSITY DEGREE AT NIGHT.
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was very active playing squash and other 
Ã«�ÀÌÃ� >�`� Ü>Ã� Ài}�ÃÌiÀi`� v�À� ��Ài� V�ÕÀÃiÃ�
at university. Sam no longer needed me to 
help with homework or take him to hockey 
and I was planning to resume school with a 
Ûi�}i>�Vi�>�`�w��Ã���Þ�̀ i}Àii����«ÃÞV����}Þ�
���Ì�i���«iÃ��v�«ÕÀÃÕ��}�>�V>ÀiiÀ�Ü�À���}�Ü�Ì��
V���`Ài�°� �� �>`� LiV��i� >� v�ÃÌiÀ� «>Ài�Ì� >�`�
had a young man temporarily in my care.

Then the bottom fell out of my world.

"���>ÀV��Ó]�ÓääÇ�>��i>À�Þ�v>Ì>��V>À�>VV�`i�Ì]�
���>��>ÌÌiÀ��v� ÃiV��`Ã�V�>�}i`��Þ� ��vi�>�`�
Ì�i���vi��v��Þ�Ã���>�`�v>���Þ�`À>�>Ì�V>��Þ°��Ì��Ã�
>�`>Þ�Ì�>Ì��>Ã�LiV��i�>�Ã�ÀÌ��v��>�`�>À�����
Ì��i°�->��Ü���Ü>Ã���Ü�wvÌii��Ü>Ã�Ü�Ì���i�
>�`��ÕÀ�i�iÛi��Þi>À���`�v�ÃÌiÀ�V���`�Ü���Üi�
were taking out on his last night with us. 

/i�����ÕÌiÃ�>Ü>Þ�vÀ����ÕÀ�`iÃÌ��>Ì����>�ÌÀÕV��
coming the other way lost control, crossed 
into our lane and hit us 
��� >�� �vvÃiÌ� �i>`� ��°�
�� �>Ûi� ��� �i��ÀÞ� �v�
Ì�>Ì�`>Þ��À��ÕV���v� Ì�i�
v����Ü��}�ÌÜ��Üii�Ã°�Ƃ���
��V�Õ�`�Ì������v�Ü>Ã�Ì�>Ì�
at 15 years old, instead 
�v��i�Ì>���}�V>Ài��v�����
as I normally did, he was 
alone watching them 
VÕÌ� ��Ã� L>`�Þ� ���ÕÀi`]� Õ�V��ÃV��ÕÃ��Õ���ÕÌ�
�v� >� L>`�Þ� ÜÀiV�i`� V>À°� �i>�Ü���i� �i� Ü>Ã�
trying to calm a screaming 11 year old child, 
and asking the police to please pick up his 
grandparents because they would be too 
Õ«ÃiÌ�Ì��Li�`À�Û��}°�-ÕLÃiµÕi�Ì�Þ]��Þ�v>���Þ�
ÜiÀi�Ì�i���iÃ�`i>���}�Ü�Ì��Ì�i�ÃÌÀiÃÃ��v�Ü�>Ì�
had happened, while I was oblivious. 

+V�PGXGT�QEEWTTGF�VQ�OG�VJCV�+�EQWNFPoV�ƂZ�KV�

�Þ� «À��>ÀÞ� ���ÕÀÞ� Ü>Ã� Ì���Þ� �i>`°� /�i� �ivÌ�
vÀ��Ì>�� «�ÀÌ���� �v� �Þ� Ã�Õ��� >�`� Ì�i� L��iÃ�
>À�Õ�`��Þ� Ã��ÕÃ� >�`� �ivÌ� iÞi�ÜiÀi� VÀÕÃ�i`°�
�Þ��ivÌ�iÞi�Ü>Ã�`�Ã��V>Ìi`�vÀ���Ì�i�Ã�V�iÌ]���
was bleeding into my brain and had a spinal 
yÕ�`� �i>�°� �Þ� �ivÌ� �i}� Ü>Ã� L>`�Þ� LÀ��i�°� ��
Ü>Ã�y�Ü��Ì��/�À��Ì��Ü�iÀi�>��iÕÀ�ÃÕÀ}i��]�
who has my eternal gratitude, pieced me 
back together and then it was a wait and see. 
��ÀÌÕ�>Ìi�Þ�LÞ�Ì�i�v����Ü��}�Üii����Ü>Ã�ÃÌ>L�i�
and they were able to repair my leg. 

��Ü>Ã�ÛiÀÞ� v�ÀÌÕ�>Ìi°� ��Ü>Ã� v�ÀÌÕ�>Ìi�Ì�>Ì��Þ�
��vi� Ü>Ã� Ã>Ûi`°� �� Ü>Ã� v�ÀÌÕ�>Ìi� ��Ì� Ì�� ��Ãi�
�Þ� Û�Ã���� >�`� v�ÀÌÕ�>Ìi� Ì�>Ì� �Þ� �i}� ��}�Ì�
Li�LÀ��i��LÕÌ���ÃÌ�����>`���i°���Ü>Ã�v�ÀÌÕ�>Ìi�
>�`� }À>ÌivÕ�� Ì�>Ì��Þ� Ã���Ü>Ã� ��Ì� «�ÞÃ�V>��Þ�
hurt and while I was sorry that our passenger 
had to have some surgery to his hip, we were 
v�ÀÌÕ�>Ìi�Ì�>Ì��i��>`i�>�vÕ���«�ÞÃ�V>��ÀiV�ÛiÀÞ�
too. Okay, so what needed to be done to put 

�ÕÀ� ��ÛiÃ�L>V�� Ì�}iÌ�iÀ¶�
It never occurred to me 
that I wouldn’t or couldn’t 
do what was necessary 
Ì�� vÕ��Þ� ÀiV�ÛiÀ� LÕÌ� ��
did not realize that not 
everything was within my 
control, what I had yet to 
v>Vi]� �À� Ü�>Ì� >�� Õ«�����
V���L� Ì�i� ��ÕÀ�iÞ� Ü>Ã�

about to be.

So much help from so many people.

���>`��ÛiÀ�Óä�`�vviÀi�Ì��i>�Ì��V>Ài�«À�Û�`iÀÃ�
working to make me well again and I did 
whatever they told me to. But I was terrible at 
�ii«��}�Ì�i�`>ÌiÃ�>�`�Ì��iÃ�ÃÌÀ>�}�Ì�v�À�>����v�
those appointments. I had to write everything 
down so a day planner became my bible and 
�Þ� Ã�ÃÌiÀ]� V>�i�Ü�Ì���i� Ì�� >��� �v��Þ� v����Ü�
up appointments with the neurosurgeon, eye 

I WAS VERY FORTUNATE. 
I WAS FORTUNATE THAT 
MY LIFE WAS SAVED. I 

WAS FORTUNATE NOT TO LOSE MY VISION 
AND FORTUNATE THAT MY LEG MIGHT BE 
BROKEN BUT I STILL HAD ONE.
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doctor and orthopedic surgeon in Toronto 
>�`�Ã��i��v��Þ���V>��>««���Ì�i�ÌÃ�Ì��°�-�i�
knew what to ask and remembered what we 
ÜiÀi� Ì��`°� ��Ü>Ã� ��� >�Ü�ii�V�>�À� v�À� >�Ü���i]�
Ì�i��VÀÕÌV�iÃ�>�`�w�>��Þ�>�LÀ>Vi�����Þ��i}°��Ì�
did not occur to me that I wouldn’t get better 
or go back to work. It did not occur to me to 
��Ì� v����Ü��Þ�`�VÌ�ÀÃ½� >`Û�Vi]� Ì�� }�� Ì�� Ì�i�
therapy deemed necessary or that I couldn’t 
V>ÀÀÞ����Ü�Ì���Þ�«�>�Ã��v���`�`°�

��À�>�V�Õ«�i��v����Ì�Ã�v����Ü��}�Ì�i�>VV�`i�Ì�
Üi� ÃÌ>Þi`� Ü�Ì�� �Þ� «>Ài�ÌÃ]� Ã�� v�ÀÌÕ�>Ìi�Þ�
Ü�i��Ì�i���ÃÕÀ>�Vi�>`�ÕÃÌiÀ�Ã��Üi`�Õ«�Ã��ÀÌ�Þ�
>vÌiÀ���Ü>Ã�Ài�i>Ãi`�vÀ���
hospital, my parents and 
my sister where there. I 
know that not everyone 
�>Ã� Ì�i� Li�iwÌ� �v� Ì�i�
advice I did. Even prior 
to my accident I would 
not have known anything 
about what takes place 
with an accident claim. 
*�ÃÌ�Ƃ	�� ���>`�`�vwVÕ�ÌÞ�iÛi��Õ�`iÀÃÌ>�`��}�
Ü�>Ì��Þ��>ÜÞiÀ�Ì��`��i�Ã���Þ�v>���Þ�>�`��Þ�
v>���Þ�̀ �VÌ�À�>`Û�Ã��}��i�Ì����Ì�Ã�}��>�ÞÌ���}�
Ü�Ì��ÕÌ�>� �>ÜÞiÀ�Ü>Ã� ��Û>�Õ>L�i°��Þ� ��vi�Ü>Ã�
about to get crowded.

But it never occurred to me 

VJCV�+�EQWNFPoV�ƂZ�KV�

/�i� Õ��ÛiÀÃ�ÌÞ� V�ÕÀÃi� �� �>`� Ài}�ÃÌiÀi`� v�À�
Ü>Ã� Ì�� ÃÌ>ÀÌ� Ì�i� ���Ì�� >vÌiÀ� �Þ� >VV�`i�Ì°�
I decided to try and do it, which was a little 
VÀ>âÞ�>�`� ÌÀÕÌ�vÕ��Þ� Ài>��Þ]� Ài>��Þ]��>À`°� ��� Ì�i�
«>ÃÌ����>`�Lii��>L�i�Ì��`��ÌÜ��V�ÕÀÃiÃ�>vÌiÀ�
Ü�À��>�`�>vÌiÀ���«ÕÌ��Þ�Ã���Ì��Li`�>Ì���}�Ì°�
ƂvÌiÀ� Ì�i� >VV�`i�Ì]� �� Ü>Ã� `���}� ��i� V�ÕÀÃi�
vÕ��� Ì��i]� ��� LiÌÜii�� >««���Ì�i�ÌÃ°� 7�Ì��
the time I put in I should have been able to 
w��Ã��Ì�>Ì�`i}Àii�������Ì��i]�LÕÌ��Ì�Ü>Ã�ÃÕV��

a challenge. I could spend all day learning a 
ÃiVÌ�������Þ�Ì��v�À}iÌ�Ü�>Ì� ���>`� �i>À�i`�LÞ�
Ì�i��iÝÌ�`>Þ°��Þ�Ì�iÀ>«�ÃÌÃ�V>ÕÌ���i`��i�Ì�>Ì�
Ì�i�v>Ì�}Õi�Ü�Õ�`�«ÀiÛi�Ì��i�vÀ���ÀiÌ>����}�
anything and that I needed to incorporate 
ÀiÃÌÃ°� ���>`�iÝÌÀ>� Ì��i� Ì��ÜÀ�Ìi�iÝ>�Ã�>�`�>�
quiet room to write in and ultimately using 
all my spare time I was able to complete one 
course per semester. Fortunately, I was able to 
�>��Ì>���}��`�}À>`iÃ�LÕÌ�>Ì�Ì�i�iÝV�ÕÃ�����v�
iÛiÀÞÌ���}�i�Ãi°���Ü>Ã�iÝ�>ÕÃÌi`°�

1«��� >`Û�Vi� �� V�>�}i`� vÀ��� >� «ÃÞV����}Þ�
«À�}À>�� Ì�� >� v>���Þ� ÃiÀÛ�ViÃ� «À�}À>�� LÕÌ�

eventually it became 
apparent that at the 
speed I was going and at 
my age, this was a dream 
I was going to have to let 
}�� �v°� ƂvÌiÀ� V��«�iÌ��}�
three courses I made the 
decision to stop. This was 
ÃÕV��>��>À`�«�iVi�v�À��i�
>�`��Þ�Ã«�À�ÌÃ�y>}}i`°�/��

>``���ÃÕ�Ì�Ì�����ÕÀÞ�Ì�i�>ÕÌ����ÃÕÀ>�Vi�V��«>�Þ�
ÕÃi`� �Ì� >}>��ÃÌ��i]� Ã>Þ��}� Ì�>Ì� �v� �� V�Õ�`� `��
university then there was no problem and there 
was no reason why I could not return to work.

Ƃ««>Ài�Ì�Þ�Ü�À��`�`���Ì� vii�� Ì�i� Ã>�i�Ü>Þ°�
�Þ���L�Ü>Ã�Ì���>�>}i�ÌÜ��`i«>ÀÌ�i�ÌÃ�v�À�>�
�Õ��V�«>��ÌÞ]�Ì�i�Ü>ÌiÀ�>�`�Ì>Ý�`i«>ÀÌ�i�ÌÃ°�
I had a very busy position that required me to 
Üi>À�>���Ì��v�`�vviÀi�Ì��>ÌÃ�>�`��Õ�Ì��Ì>Ã���}�
Ü>Ã�Ã��iÌ���}����>`�LiV��i�µÕ�Ìi�«À�wV�i�Ì�
>Ì°�/�>Ì�Ü>Ã���Ü�>� Ài>�� ÃÌÀÕ}}�i� v�À��i°��Þ�
occupational therapist proposed a part-time 
ÌÀ�>�� ÀiÌÕÀ�� Ì��Ü�À��Ü�Ì�� ��«ivÕ��Þ� >� }À>`Õ>��
«�>Ã��}�����v���Ài��v��Þ�ÀiÃ«��Ã�L���Ì�iÃ°�/�i�
�Õ��V�«>��ÌÞ�ÀivÕÃi`�Ã>Þ��}�Ì�>Ì�Ì�iÞ�`�`���Ì�
Ü>�Ì��i�Ì��ÀiÌÕÀ��Õ��iÃÃ���Ü>Ã�>Ì��n¯��v��Þ�
«ÀiÛ��ÕÃ�>L���Ì�iÃ°�-������ÃÌ��Þ���L°

THE MUNICIPALITY 
REFUSED SAYING THAT 
THEY DID NOT WANT ME 

TO RETURN UNLESS I WAS AT 98% OF MY 
PREVIOUS ABILITIES. SO I LOST MY JOB.
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/�À�Õ}���Þ�Ü�À�����>`�>�}��`�Li�iwÌ�«>V�>}i�
covering, prescriptions, dental, eyeglasses, 
physiotherapists, massage along with other 
«iÀ�Ã�Ü��V�� �� ��ÃÌ�Ü�i�� �� ��ÃÌ��Þ� ��L°�7�>Ì�
I did not lose was my long term disability 
Li�iwÌ°� -�� >vÌiÀ� ÕÃ��}�Õ«�>��� �v��Þ�>VVÀÕi`�
vacation and unused sick days I began my 
relationship with the LTD company. One that 
continues until this day. 

At least my insurance would 

replace my income. Right?

The LTD company were relentless in pushing 
�i� Ì�� }iÌ� 
**� `�Ã>L���ÌÞ� Ü��V�� �i>�Ì� Ì�iÞ�
V�Õ�`� «>Þ� �iÃÃ°� 
**� �À�}��>��Þ� `iV���i`� Ì�i�
claim and I had to attend an appeal to this 
decision with my lawyer. There was no way I 
could have done this on my own, yet it was 
��Ì�V�ÛiÀi`�Õ�`iÀ��iÀ� viiÃ� v�À��>�`���}� Ì�i�
auto insurance claim. We won the appeal. 
However, now I was paid 
>� �>À}i� >��Õ�Ì� �v�
retroactive money, which 
I had to give back to 
the LTD company. While 
my lawyer challenged 
Ì�i�� Ì�� «>Þ� �iÀ� vii�
I was required to pay 
Ì�i� ��V��i� Ì>Ý� Ü��V��
>��Õ�Ìi`� Ì�� f£Ç]äää°� ��Ü>Ã� ÌÀÞ��}� Ì�� V�ÛiÀ�
�Þ�iÝ«i�ÃiÃ����Óx¯��iÃÃ�Ã>�>ÀÞ�>�`��>`����
V���Vi�LÕÌ� Ì��ÕÃi��Þ� ���i��v� VÀi`�Ì� >�`�«>Þ�
interest on it while they settled that dispute. 
I then had to pay an accountant to redo my 
Ì>ÝiÃ�LÕÌ�ÃÌ�����iÛiÀ�ÀiV�ÛiÀi`�Ì�i�vÕ���>��Õ�Ì°

/�i� ��}���}� w�>�V�>�� �>�`�V>«� �Ã� >� }Ài>Ì�
handicap. How do you survive in a world 
Ü�iÀi�V�ÃÌÃ� V��Ì��Õi� Ì�� ��VÀi>Ãi����Çx¯��v�
Ü�>Ì�Þ�Õ�ÜiÀi��>���}�Ü�Ì��ÕÌ� ��VÀi>ÃiÃ¶� ���
one year my gas bill alone increased by 25%. 
9iÌ��Þ��/��ÃÕ««��iÀ��>Ã�Ì�i�À�}�Ì� Ì��}>À��Ã��
any money I make over and above what they 

«>Þ��i]� `iÃ«�Ìi� Ì�i� v>VÌ� Ì�>Ì� Ì�i����iÞ� �Ã�
}Ài>Ì�Þ�Ài`ÕVi`�vÀ����Þ�«ÀiÛ��ÕÃ���V��i�>�`�
`iÃ«�Ìi�Ì�i�v>VÌ�Ì�>Ì��Ì��>Ã����V�ÃÌ��v���Û��}��À�
�iÀ�Ì���VÀi>ÃiÃ°���V>��������}iÀ�vÕ�VÌ����>Ì�Ì�i�
Ü�À����`�`�«ÀiÛ��ÕÃ�Þ�`Õi�Ì��Ì�i�LÀ>������ÕÀÞ���
sustained and so I cannot return to the work 
�� ÕÃi`� Ì��`�°� �� ��� ���}iÀ�µÕ>��wi`� v�À� >� V>À�
loan to replace my car and had to have help 
vÀ���v>���Þ�Ì��LÕÞ���i°�-��Vi���������}iÀ��>Ûi�
anything to contribute to my pension plan, I 
�>Ûi��>`�Ì��«>Þ���V��i�Ì>Ý�iÛiÀÞ�Þi>À�Ã��Vi�
�Þ�>VV�`i�Ì�>�`��v���ÜiÀi�Ì��iÛi��Ãi���>�«�iVi�
�v�>ÀÌ�Ì�>Ì�Ü>Ã�VÀi>Ìi`�«Ài�>VV�`i�Ì]�Ì�iÞ��>Ûi�
the right to my money. So they have tied my 
�>�`Ã�>�`�«ÀiÛi�Ìi`��i�vÀ�����«À�Û��}��Þ�
situation. 

But I didn’t do anything wrong.

/�>Ì� �Ã� Ü�>Ì� �Ì� vii�Ã� ���i°�7���i� �� Ü>Ã� ÌÀÞ��}�
Ì���>�>}i��Þ� ��vi� vÕ��� �v� >««���Ì�i�ÌÃ]� `��

my therapy, school and 
maintain my house and 
iÝ«i�ÃiÃ]� L�Ì�� Ì�i�
auto insurer and my 
LTD supplier, were using 
surveillance, phoning 
�i� �vÌi�� Ì�� w�`� �ÕÌ�
how I was spending my 
day, and get up-dates 

on my improvements. Every time the phone 
rang I dreaded answering it. Every time I was 
required to go to a re-assessment I dreaded 
�Ì�>�`�Ü�Õ�`�«>Þ�v�À�`>ÞÃ�>vÌiÀ�Ü�Ì��iÝÌÀi�i�
v>Ì�}Õi� vÀ��� Ì�i� ÌÀ>Ûi�]� Ì�i� ÌiÃÌ��}� >�`� Ì�i�
��ÌiÀÀ�}>Ì���Ã°����>`�>««���Ì�i�ÌÃ��v��Þ��Ü��
v�À�«�ÞÃ��Ì�iÀ>«Þ]��iÕÀ�«ÃÞV����}�V>��ÌiÃÌ��}]�
speech-language pathology, occupational 
Ì�iÀ>«Þ]�`À�Û��}�Ài�>L]�`�VÌ�À�v����Ü�Õ«Ã�>�`�
counselling. At the same time I had my day 
Ì��`>Þ�>vv>�ÀÃ�Ì���>�`�i�Ì��°����>`�>���ÕÃi]���
needed to replace my car, I had bills to pay and 
�Þ�Ã�V�>����vi��>`�Lii��Ài`ÕVi`�`À>ÃÌ�V>��Þ°�

HOW DO YOU SURVIVE 
IN A WORLD WHERE 
COSTS CONTINUE TO 

INCREASE ON 75% OF WHAT YOU 
WERE MAKING WITHOUT INCREASES?
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7�>Ì� �v� >� ÃÌÀ>�}iÀ� >Ã�i`� Þ�Õ� º`�� Þ�Õ� �>Ûi�
>�Þ�vÀ�i�`Ã�>�`�Ü�>Ì�`��Þ�Õ�`��Ü�Ì��Ì�i�¶»°�
7�>Ì� �v� >� ÃÌÀ>�}iÀ� v����Üi`� Þ�Õ� Ì�À�Õ}��ÕÌ�
Ì�i�`>Þ�>�`�Ì����«�VÌÕÀiÃ�>�`���ÌiÃ��v�Ü�iÀi�
Þ�Õ�Üi�Ì�>�`�Ü�>Ì�Þ�Õ�`�`°���vi�Ì�Û���>Ìi`�>�`�
still do because those methods continue to 
this day with the LTD company and ten years 
>vÌiÀ��Þ�>VV�`i�Ì���ÃÌ�����iÛiÀ����Ü�Ü�����}�Ì�
be watching me and taking pictures.

Why were they treating me this way?

"�i��v�Ì�i�L�}�V�>��i�}iÃ�v�À��i�vÀ���Ì�i�Ƃ	�]�
iÛi��Ì�`>Þ]��Ã�v>Ì�}Õi°���Ì�����Ì�>Ì�iÛi��Ü�Ì��ÕÌ�
Ì�i�LÀ>������ÕÀÞ]�Ì�i�>��Õ�Ì��v�>««���Ì�i�ÌÃ�
Ì�>Ì� ÜiÀi� �iViÃÃ>ÀÞ� �ÕÃÌ� Ü�Ì�� �Þ� �Ü��
`�VÌ�ÀÃ� ÜiÀi� iÝ�>ÕÃÌ��}°� ��� >``�Ì���� �� �>`�
>««���Ì�i�Ì�>vÌiÀ�>««���Ì�i�Ì��v� ��ÃÕÀ>�Vi�
ordered reassessments. 
"vÌi�� Ì�iÃi� ÜiÀi� �ÕÌ�
�v� Ì�Ü�� >�`� Ã��iÌ��iÃ�
I needed to stay 
overnight. I was no longer 
V��v�ÀÌ>L�i� `À�Û��}� ���
cities or busy areas and 
was taking a driving 
rehabilitation course to 
help me get back behind 
the wheel so I had to always arrange a driver 
to take me to these appointments. There was 
��� Ì��i� v�À� «ÀiÃVÀ�Li`� ÀiÃÌ� >�`� ViÀÌ>���Þ� ���
Ì��i�v�À�Ài�>Ý>Ì���°�

 �Ì� ��i� �v� Ì�i� «À>VÌ�Ì���iÀÃ� �� Ã>Ü� `ÕÀ��}�
these visits treated me with any kindness 
or compassion. They had never even met 
�i� Liv�Ài� LÕÌ� Ì�iÞ� Ãii�i`� �vvi�`i`� LÞ�
me. Some were openly rude to me and 
«Õ��i`�`�ÕLÌ��}� v>ViÃ� >Ì��Þ� >�ÃÜiÀÃ°� �� vi�Ì�
`i«ÀiÃÃi`�>�`�V��vÕÃi`�>�`�Ã��iÌ��iÃ��ÕÃÌ�
>�}ÀÞ�>Ì�Ì�i����ÕÃÌ�Vi��v�Ì�i�Ã�ÌÕ>Ì���°���Li}>��
to dread the interrogations. 

Would you share with a stranger why your 
�>ÀÀ�>}i� LÀ��i� Õ«¶� /�i� «��À� �i>�Ì�� �v� �Þ�
parents, my son’s illness and my relationship 
Ü�Ì�� ��Ã� v>Ì�iÀ� ÜiÀi� ÕÃi`� Ì�� «���Ì� �ÕÌ� Ì�>Ì�
Ì�iÃi�Ì���}Ã�ÜiÀi�Ì�i�V>ÕÃi��v�>�Þ�ÃÌÀiÃÃ�Ì�>Ì�
��Ü>Ã�iÝ«iÀ�i�V��}°�

At one appointment I overheard a secretary 
instruct another, to deal with the lawyers 
that called right away because they were the 
doctors ‘bread and butter’. That same doctor 
��Ûi`� �Þ� �i}� L>V�� >�`� v�ÀÌ�� >� V�Õ«�i� �v�
times and told me “I can tell you right now, 
you don’t need a new knee.” This was in 
direct contradiction to what I had been told 
by two other non-insurance surgeons and a 
physiatrist who had all told me based upon 

Ý�À>ÞÃ� >�`� Õ�ÌÀ>Ã�Õ�`Ã]�
that it was inevitable that 
I would need a new knee 
and that also the pins 
ÜiÀi���ÌiÀviÀ��}�Ü�Ì��Ì�i�
ligament in my leg.

I could not recall ever 
being treated with such 
`�Ã`>��� >�`� �>V�� �v�

ÀiÃ«iVÌ�LÞ�¼«À�viÃÃ���>�Ã½�>�`�Ü>Ã�µÕ�Ìi�ÃÕÀi�
��`�`���Ì�`iÃiÀÛi��Ì°��Þ�Ü�À�`��>`��ÕÃÌ�Lii��
turned upside down and honestly, I was trying 
Ì��Li�>�}��`�Ã«�ÀÌ�>L�ÕÌ� �Ì°� ��Ü>Ã� v����Ü��}�
all the recommendations and trying to turn 
it right side up again, while learning all the 
while about the cognitive challenges to my 
memory, multi-tasking, processing abilities, 
>�`� v>Ì�}Õi� Ì�>Ì� ÃÌi��i`� vÀ��� �Þ� Ƃ	�]�
>���}� Ü�Ì�� >� ��Ì� �v���ÃÕ�`iÀÃÌ>�`��}� >L�ÕÌ�
�Ì°� 9iÌ� Ì�iÀi� Ãii�i`� Ì�� Li� ��� V��«Õ�VÌ����
by my insurance company to help me in that 
«À�ViÃÃ°� /�iÀi� ÜiÀi� ��ÌiÀ>��Þ� L�ÝiÃ� �v� ÌiÃÌ�
ÀiÃÕ�ÌÃ�>�`�̀ �VÕ�i�Ì>Ì����ÃÌ>Ì��}��Þ����ÕÀ�iÃ]�
prognosis and recommendations. Why was 
Ì�iÀi� >� µÕiÃÌ����Ü�Ì�� >��� �v� Ì��Ã� iÛ�`i�Vi¶� ��

THE IRONY WAS, THAT 
WHAT I WAS SEEKING 
HELP WITH, WAS 
PRIMARILY HOW TO DEAL 

WITH THE TREATMENT I WAS RECEIVING 
FROM THE INSURANCE COMPANIES.
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understood why the insurance companies 
Li�>Ûi`� Ì�i� Ü>Þ� Ì�iÞ� `�`]� �� �ÕÃÌ� `�`�½Ì�
understand why they were allowed to.

The end of the game for me.

During my deposition with the insurance 
V��«>��iÃ��>ÜÞiÀ]�vÀ���Ì�i�ÃÌ>ÀÌ���V�Õ�`�vii��
the bad energy in the room. The lawyer sat 
leaning back with his arm 
`À>«i`��ÛiÀ�Ì�i�L>V���v�
his chair and looked me 
up and down as he asked 
me questions. He asked 
me the same questions 
`�vviÀi�Ì�Ü>ÞÃ�>�`��Ì�Ü>Ã�
>� Ã��Ü� «>��vÕ�� «À�ViÃÃ�
as I tried to understand 
what was asked and 
answer it correctly. Then he asked me what I 
discussed with the psychologist on my ‘health 
Ìi>�½°���Ü>Ã�ÃÌÕ��i`�>�`���>Ã�i`��Þ��>ÜÞiÀ��v�
I really had to answer that. Surely that would 
Li�V��w`i�Ì�>�°�-�i�Ã>�`���`�`°�ƂÌ�Ì��Ã�«���Ì���
don’t know why but I was surprised that even 
Ì�i�`�VÌ�À�«>Ì�i�Ì� V��w`i�Ì�>��ÌÞ� Ì�>Ì�Üi�>���
Ì>�i� v�À� }À>�Ìi`� ��� ���}iÀ� >««��i`� Ì�� �i]�
even when it came to counselling. The irony 
was, that what I was seeking help with, was 
primarily how to deal with the treatment I was 
ÀiVi�Û��}�vÀ���Ì�i���ÃÕÀ>�Vi�V��«>��iÃ°���Ü�
to hold steady under the challenges to my 
integrity and ways to preserve and recharge 
�Þ�i�iÀ}Þ��iÛi�Ã�>vÌiÀÜ>À`Ã°

/��Ã� �>ÜÞiÀ��>`�>VViÃÃ�Ì��>����v��Þ��i`�V>��
records dating back over 20 years and here 
he was, this total stranger, looking at me with 
Ì��Ã�`�ÃÌ>ÃÌivÕ�� ����������Ã� v>Vi]�>L�i� Ì��«ÀÞ�
and twist and pull at me with his questions. 
�Ì�Ü>Ã�Ì�i�wÀÃÌ�Ì��i���>���Üi`���i��v�Ì�i��Ì��
make me cry. 

I wanted nothing more than to be back in 
Ì�>Ì�«�>Vi�Liv�Ài�Ì�i�>VV�`i�Ì°����>`���Ì���i`�
about anything, why were they doing this 
Ì�� �i¶� 9iÌ� iÛi�� Ì��Õ}�� �� ���Ü� Ì�>Ì� Ì�i�À�
ÌÀi>Ì�i�Ì��v��i�Ü>Ã���Ì�>� ÀiyiVÌ��������i�
but rather on themselves, I have to say it 
didn’t help. There is a breaking point when as 
hard as you try you keep getting pushed back 

down and I had reached 
it that day. I had been 
paying into insurance 
�Þ� Ü���i� ��vi� Ü�Ì��ÕÌ�
a claim but the ordeal I 
had to go through, that 
was required to make 
Ì��Ã���i]��ÕÃÌ�`�`�½Ì�Ãii��
worth it. I had no choice 
though. I needed to stay 

ÃÌÀ��}�v�À��Þ�Ã��]��ÞÃi�v�>�`�>����v�Ì��Ãi�Ü���
��Ûi`��i°����ii`i`�w�>�V�>��ÃÕ««�ÀÌ�LiV>ÕÃi�
I did not have enough money to pay my bills 
>�`���������}iÀ��>`�Ì�i�V>«>V�ÌÞ�Ì��w��Ã���Þ�
degree and improve my career.

How to value my losses.

�Ì�ÃÕÀi�Ü>Ã�½Ì��ÕÃÌ�>L�ÕÌ�Ì�i�Û>�Õi��v�Ì�i�V>À���
��ÃÌ°����>`���ÃÌ��Þ���L]�>Ã�Ì��i�Üi�Ì�������>`�
V��i� Ì�� ÀiV�}��âi� �� V�Õ�`�½Ì� w��Ã�� ÃV�����
and I began to realize that the career I had 
`Ài>�i`� �v� Ü>Ã� ��Ì� }���}� Ì�� �>««i�°� �Þ�
income and opportunities were going to be 
severely handicapped, I could no longer play 
squash, volleyball or tennis or run. I was going 
to have to struggle with trying to remember 
things, and learn new things, especially amid 
distractions. Learning, shopping, driving or 
housework were all going to be things that 
could send me to the couch to sleep in the 
��``�i��v�Ì�i�>vÌiÀ����°��Þ�Ài`ÕVi`�i�iÀ}Þ�
�iÛi���>Ã�«ÀiÛi�Ìi`��i�vÀ���Ì>���}����Ì���}Ã�
Ì�>Ì���Ü�Õ�`��>Ûi����Ì�i�«>ÃÌ�ÃÕV��>Ã�v�ÃÌiÀ��}�
children. I still have my intelligence but 

TO THIS DAY I FEEL THE 
EFFECTS OF MARCH 2, 
2007 ON EVERYONE 
NEAR AND DEAR TO 

ME, ESPECIALLY MY SON, WHO STILL 
HAS NOT TAKEN AN OPPORTUNITY TO 
UNPACK HIS FEELINGS ABOUT THAT DAY.
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ÃÌÀÕ}}�i�Ü�Ì���>�Þ��v�Ì�i�LÀ>���vÕ�VÌ���Ã�Ì�>Ì�
give me the ability to harness that intelligence 
>�`�ÕÃi��Ì�Ì���>�i�>�LiÌÌiÀ���vi�v�À��Þ�Ã���>�`�
�ÞÃi�v°� ���>`�Ì���ÕÃÌ��ii«�VÀ�ÃÃ��}�Ì���}Ã��vv�
the list until it seemed they were all gone.

�ÕÀ��}� Ì�i� ¼`>À�� Þi>ÀÃ½� Ü�i�� �Þ� Ü���i� ��vi�
seemed to be revolving around my accident 
and the insurance claim, it was important to 
�i�Ì���>Ûi��Þ�>ÀÌ°�/�i�Ì��iÃ�ÜiÀi�viÜiÀ�>�`�
vÕÀÌ�iÀ�LiÌÜii�� Ì�>�� Ì�iÞ� Ã��Õ�`��>Ûi�Lii��
but when I was working on a painting with 
some music on, it was the only time that I could 
��Ãi��ÞÃi�v�>�`��iÌ�}���v�Ì�i�ÃÌÀiÃÃ�v�À�>�Ü���i°

/��Ì��Ã�`>Þ���vii��Ì�i�ivviVÌÃ��v��>ÀV��Ó]�ÓääÇ�
on everyone near and dear to me, especially 
my son, who still has not taken an opportunity 
Ì��Õ�«>V����Ã�vii���}Ã�>L�ÕÌ�Ì�>Ì�`>Þ°�/��Ãi�
emotional pains, are even less obvious than 
Ì�i�«�ÞÃ�V>����iÃ°��ÕÃÌ����i�>�LÀ>������ÕÀÞ�Ì�iÞ�
>Ài�Ì�i���Û�Ã�L�i�«>ÀÌ��v�Ì�i�`>�>}i°

9iÌ� �� ���Ü� Ì�>Ì� Ü���i� �Þ� Ã�ÌÕ>Ì���� Ü>Ã� ÛiÀÞ�
`�vwVÕ�Ì�>�`��Þ����ÕÀ�iÃ�ÃiÀ��ÕÃ]�Ì�iÀi�>Ài��>�Þ�
Ü��Ãi���ÕÀ�iÞ�Ü>Ã�iÛi���>À`iÀ°���Li��iÛi���Ü>Ã�
>�ÃÌÀ��}�«iÀÃ���}���}���Ì��Ì��Ã�V�>«ÌiÀ��v��Þ�
��vi�>�`����>`�>�>â��}�ÃÕ««�ÀÌ�����Þ�v>���Þ]�ÞiÌ�
by the time we got to settlement discussions, 
I had had enough. I think, had I been willing 
Ì��}�Ûi�Ì�i��>�Þ���Ài��v��Þ���vi���Ü�Õ�`��>Ûi�
Ì>�i��Ì�i��Ì��V�ÕÀÌ]��v���Ì��ÕÃÌ�v�À�Ì�i�«À��V�«�i�
�v�Ì�i�Ì���}°�	Þ���Ì�}���}�Ì��V�ÕÀÌ]�>���}�Ü�Ì��
the non-disclosure I had to sign about the 

settlement, I knew their actions would not be 
LÀ�Õ}�Ì�Ì����}�Ì°�	ÕÌ�ÃiÛi��Þi>ÀÃ��v��Þ���vi��>`�
already passed since the accident and I made 
the decision that they could not have any more 
�v��Ì�>�`�`iV�`i`�Ì��ÃiÌÌ�i°�

Recovering my life and soul.

/�>Ì�Ü>Ã�Ü�i����Li}>��Ì��ÀiV�ÛiÀ��Þ���vi�>�`�
ÞiÃ��Ì��Ã�`�vviÀi�Ì�Ì�>���Ì�Ü>Ã�>�`�`�vviÀi�Ì�Ì�>��
�� iÝ«iVÌi`� �Ì� Ì�� Li°��Þ� }�>�Ã� �>`� Ì�� >��� Li�
ÀiÜÀ�ÌÌi��>�`����>`�Ì��w�`�>��iÜ�«ÕÀ«�Ãi°

/�i�}��`�Ì�>Ì�V>�i��ÕÌ��v�Ì��Ã�L>`�«�iVi����
�Þ���vi�Ü>Ã�Ì�>Ì]��ÕÌ��v��iViÃÃ�ÌÞ�>�`�Ü�Ì���i�«]�
��v�Õ�`�Ü>ÞÃ�Ì��V�«i�Ì�À�Õ}���i`�Ì>Ì����>�`�
v����Ü��}�	Õ``��ÃÌ�Ìi>V���}Ã]�Ü��V���ii«��i�
}À�Õ�`i`�>�`����`vÕ���v�Ü�>Ì���V>���À�V>���Ì�
change and always give me a way back when I 
vii��Ì�i����`��v�>�Ý�iÌÞ��À�ÃÌÀiÃÃ�Ì�>Ì���vi��>�`Ã�
us. On an emotional level I am now well.

I have also been given the opportunity to 
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spend much more time drawing and painting 
and have set up a little studio in my house. I 
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seven years when my relationship with the LTD 
company can be laid to rest. Instead though 
I will be volunteering to teach a children’s art 
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my aspirations to be an artist.
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